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/■  BACKGROUND 

1.1  Introduction 

This  document  provides  principle  guidelines  of  I  Electronic  Government 
Procurcmcnl  (c-GP)  system  of  Bangladesh  as  provisioned  under  Section  65 
of  Public  Procurcmcnl  Act,  2006  and  Rule  128  of  Public  Procurement 
Rules,  2008,  for  the  use  of  the  c-GP  System.  The  guidelines  provide  genera! 
guidance  on  e-GP  related  technical  issues,  and  set  out  the  initial  view  on  c- 
GP  related  working  assumptions.  The  guidelines  arc  prepared  also  in 
consistent  with  the  prevailing  TCT  Act  2009,  Right  to  Information  (R2T) 
2009  and  international  practices  on  e -Government  Procurement  (e-GP). 
These  guidelines  demonstrate  Government’s  commitment  to  achieve  greater 
openness  and  accountability  in  government  procurement  process. 
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'[’he  object ive  of  the  e-GP  is  to  enhance  the  efficiency  and  ensure 
transparency  in  public  procurement  through  the  implementation  of  a 
comprehensive  e-GP  solution  to  be  used  by  any  or  aJI  govcmmcTU 
organizations  in  the  Country.  ' 

The  e-GP  system  will  be  a  single  web  portal  from  where  and  through 
which  procuring  agencies  and  entities  will  perform  their  proeuremem 
related  activities,  Le.  to  publish  Annual  Proeuremem  Plans,  Invitation  for 
l  ender  (IKT),  Revues!  for  Proposal  (RPP),  Request  for  Quotation  (RFQh 
Tender/  Application/  Proposals  submission,  Opening.  1  w&luatum,  (Contract 
Award  Notices,  Contraci  management.  Payments,  Procurement 
Management  Information  System  with  Key  Procurement  Performance 
Indicator  Repons  and  other  procurement  related  information  as  required  by 
the  PPA  2006  and  Is  PR,  200 S,  using  a  dedicalfd  secured  web  based 
dashboard.  The  e-GP  System  will  be  hosted  in  c-GF  Data  Center  at  CPTL\ 
and  e-GP  web  portal  will  be  accessible  for  (heir  use  to  procuring  agencies 
and  entities  through  web  access.  'flic  system  will  be  implemented  in  all  the 
procuring  entities  of  the  government  of  Bangladesh. 

All  t  he  stakchol  ders  inc  \  ittli  ng  genera !  publ  ic ,  i  enderers/  appl  iea  nt  $$ 
consultants,  procuring  cm  dies,  payment  service  providers,  development 
partners,  media,  e-CP  System  administrators  and  audiLors  get  access  to  e- 
CjP  system  and  information  as  specified  in  the  Terms  and  conditions  of  use, 
and  Disclaimer  and  Privacy  Policy. 

'I 'll  esc  guidelines  provide  c-GP  general  technical  operational  guidance  only; 
no  attempt  is  made  to  provide  a  guide  to  the  Procurement,  Id  Act,  R2I  Act 
itself,  or  to  the  associated  Code  of  Practice,  which  are  already  available 
elsewhere.  However,  the  aspects  of  those  Acts  relevant  to  the  e-GP  System 
that  are  most  likely  to  affect  general  users  have  been  discussed. 

These  guidelines  represent  the  Government's  view  of  the  application  of  the 
c-GP  System  for  carrying  out  public  procurement  activities  online 
However,  the  public  entities  shall  remain  responsible  lor  making  their  own 
judgments  in  individual  cases. 

The  c-CP  System  and  its  guiding  principles  arc  not  intended  to  be 
static,  and  shall  be  revised  as  necessary  in  the  light  of  experience  being 
gathered  during  the  system  run. 

1*2*  Short  title  and  commencement 

1.2.1  These  Guidelines  shall  be  called  e-Govcmmcnt  Procurement  (e-GP") 
Guidelines. 

1.2.2  These  guidelines  shall  be  effective  immediately  and  shall  be  applicable  for 
e-GP  System  in  any  form  of  implementation  pilot,  roll-out  or  open  for  all- 
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1.3  Definitions 

l  lie  key  terms  as  used  in  guidelines  shall  have  the  following  meanings 
provided  as  follows  unless  ntheiwise  noted 

“Act”  means  The  Public  Procurement  Act,  2006  {Act  no.  24  of  2006) 
along  with  the  subsequent  amendments, 

“Advertisement”  means  an  advertisement  published  under  Section  40  of 
the  Act  in  newspapers,  websites  or  any  other  mass  media  for  the 
purposes  of  wide  publicity; 

“Approval  Procedures”  means  the  approval  procedures  of  a  'fonder  or  a 
Proposal  as  detailed  in  Rule  36  ofPPR  2008; 

“Auditors”  means  the  Comptroller  and  Auditor  General  of  Bangladesh 
and  its  representative^),  or  any  external,  internal  and  information 
technology  auditors  recognised  by  national  and  international  profess  tonal 
bodies  or  Government  of  Bangladesh  and  assigned  for  the  purpose  nf 
audit; 

“CAPTCIlA  (Completely  Automated  Publie  Turing  test  to  tell 
Computers  and  llumans  Apart)”  is  a  spam  prevention  system,  displayed 
as  random  words  or  letters  in  distorted  fashion  that  cannot  be  deciphered 
by  people,  but  only  by  software,  to  ensure  that  a  human  is  making  an 
online  transaction  rather  than  a  computer; 

“Centralized  registration  system”  means  the  single  place  for  all  e-GP 
users  to  register  and  provide  credential  documents  for  verification  for 
authenticity  for  conducting  different  activities  by  utilizing  tools  provided 
by  the  oGP  system, 

“Certification  Authority  (CA)”  means  a  trusted  organization  (or  server) 
that  maintains  and  issues  digital  certificates; 

“Consultant”  means  a  Person  under  contract  with  a  Procuring  Entity  for 
providing  intellectual  and  professional  services,; 

“Contractor”  means  a  Person  under  contract  with  a  Procuring  Entity  for 
the  execution  of  any  Works:  v, 

“Contract  Price”  is  the  price  slated  in  the  Notification  of  Award  and 
thereafter  as  adjusted  in  accordance  with  the  provisions  of  the  Contract; 

F 

“CPTU”  means  the  Central  Procurement  Technical  Unit,  established  by 
the  government  in  the  Implementation  Monitoring  and  Evaluation 
Division  of  the  Ministry  of  Planning*  for  carrying  out  the  purposes  of  the 
act  and  the  rules* 
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“Dashhoard"  means  an  interactive  user  interface  (hat  organizes  ami 
presents  information  and  links  to  the  different  relevant  functions  into  a 
unified  display  in  a  way  that  is  easy  to  access,  track  and  transact; 

“Days”  means  calendar  days  unless  otherwise  .specified  as  working  days: 

“Date  &  Time”  means  c-GP  Data  Center  Time  stamping  server  dale  and 
server  time  hosted  by  CPTU/IMED  in  its  premises  in  Dhaka. 
Bangladesh; 

“Delegation  of  Financial  Powers”  means  the  instructions  with  regard  to 
the  delegation  of  financial  authority,  issued  from  lime  to  time,  relating  to 
the  conduct  of  public  procurement  or  sub-delegation  of  financial  powers 
under  such  delegation; 

“Digital  Signature”  means  an  electronic  signature  used  through 
asymmetric  cryptography  that  can  be  used  to  authenticate  (he  identity  of 
the  sender  of  a  message  or  the  signer  of  a  document,  and  possibly  to 
ensure  that  the  original  content  of  the  message  or  document  that  has  been 
sent  is  unchanged; 

“Electronic"  means  any  electrical,  digital,  magnetic,  optical, 
electromagnetic,  Internet,  wireless  or  other  form  of  technology  that 
entails  capabilities  similar  to  these  technologies; 

“Electronic  Signature"  or  “c-Signaturc”  means  a  signature  in 
electronic  form  attached  to  or  logically  associated  with  an  electronic 
record,  in  the  form  of  electronic  symbol  or  a  process  attached  to  or 
logically  associated  with  documents,  and  executed,  adopted  or  agreed 
upon  by  a  person  with  the  intent  to  sign  die  documents; 

“Evaluation  Committee”  means  a  lender  or  a  Proposal  Evaluation 
Committee  constituted  under  Section  7  of  the  PPA-2006,  and  number  of 
members  as  provisioned  these  guidelines; 

“Evaluation  Report”  means  the  report  prepared  after  the  evaluation  of 
Tenders,  Quotations,  Expressions  of  Interest  or  Proposals; 

“c- Advertisement"  means  advertisement  through  c-GP  portal - 

“c-Contract  Management  System”  means  the  processes  involved 
between  the  issuance  of  a  work  order  and  completion  of  the  work 
handled  electronically  with  the  tools  available  c-GP  System; 

“c-GP”  means  procurement  by  a  Procuring  Entity  using  the  Electronic 
Government  Procurement  (c-GP)  System  developed,  hosted  and  operated 
by  the  Government  of  Bangladesh  through  CPTU/IMED,  Ministry  of 
Planning  under  the  e-GP  guidelines; 
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Vl^dgmcnt'’  means  submitting  tender  documents  through  the  c-GP 
system  to  participate  in  a  lender,  and  legally  binds  the  tenderer  with  the 
part  icular  tender  as  authentic  lender  participant:'  : , 

“c-Payment  System”  means  electronic  payment  methods  available,  and 
the  processing  of  transactions  and  their  application  within  c-GP  users  and 
payment  service  providers  of  the  c-GP  system; 

“c- Publishing”  means  publish  documents  by  liti  lining  the  e-GP  sysLem; 

“Form”  means  a  form,  also  include  format,  prepared  in  c-GP  System 
with  necessary  modifications  in  compliance  with  the  forms  and  formats 
appended  to  PPR-2008,  and  to  the  standard  Documents  issued  there 
under  and  also  means  the  those  forms  converted  into  digital  form; 

“Goods”  means  raw  materials,  products  and  equipment  and  objects  in 
solid,  liquid  or  gaseous  form,  electricity,  and  related  Services  provided 
that  the  value  of  such  Services?  docs  not1  exceed  that  of  the  Goods 
themselves; 

. 

“Head  of  the  Procuring  Entity  (HOPE)”  means  the  Secretary  of  a 
Ministry  or  a  Division,  the  Head  of  a  Government  Department  or 
Directorate;  or  the  Divisional  Corrimiss loner,  Deputy  Commissioner, 
District  Judges,  or  the  Chief  Executive,  by  whatever  designation  it  may 
be  called,  of  a  local  Government  agency,  an  autonomous  or  semi- 
autonomous  body  or  a  corporation,  qr  a  corporate  body  established  under 
the  Companies  Act; 

“Intellectual  and  Professional  Services”  means  Services-  performed  by 
Consultants  with  outputs  of  advisory,  design,  supcivision  or  transfer  of 
expertise; 

“Invitation  For  Tenders  (IFI’)”  means  all  documents,  including  those 
either  attached  or  incorporated  by  reference,  used  Tor  soliciting  tenders; 

“Opening  Committee”  means  a  Tender  Opening  Committee  (TOC)  or  a 
Proposal  Opening  Committee  (POC)  constituted  under  Section  (5  or  the 
PPA-2006,  and  number  as  provisioned  in  these  guidelines; 

“Performance  Security”  means  security  provided  by  a  contractor  solely 
for  the  protection  of  the  purchasing  agency  or  user  agency'  receiving  the 
materials,  services,  or  construction,  conditioned  upon  the  faithful 
performance  of  the  contract  in  accordance  wjhh  plans,  specifications,  and 
conditions  of  the  contract; 
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“Scheduled  Bank”  means  a  bank  for  thetime  being  included  in  the  list 
of  banks  maintained  under  sub-clause  (a)  of  clause  (2)  of  Article  37  of 
Bangladesh  Bant  order  1 972, 

"Signature”  means  a  distinctive  mark  or  characl eristic  indicating 
identity; 

“Sub-consultant*1  means  any  person  or  entity  to  whom/which  the 
Consultants  subcontract  any  part  of  the  contracted  Services; 

“Sub-contractor”  is  a  person  or  corporate  body  who  has  a  Contract  with 
the  Contractor  to  carry  out  a  pari  of  the  work  in  the  Contract,  which 
includes  work  on  the  Site; 

“Supplier”  means  a  Person  under  contract  with  a  Procuring  Entity  for 
the  supply  of  Goods  and  related  Services  under  the  Contract; 

“Tender  or  Proposal”  depending  on  the  context,  means  a  tender  or  a 
proposal  submitted  by  a  tenderer  or  a  consultant  for  delivery  of  goods, 
works  or  services  to  a  procuring  entity  in  response  to  an  invitation  for 
tender  or  a  request  for  proposal;  and  for  the  purpose  or  the  act,  tender 
also  includes  quotation; 

“Tenderer”  means  a  person  that  submits  a  lender  in  response  to  an 
invitation  for  tenders; 

“Tender  Security”  means  an  acceptable  form  of  security,  either  in  the 
form  of  bank  guarantee,  or  pay  order  or  bank  draft: 

“Tender  Document  or  Request  for  Proposal  Document’’  means  the 
document  provided  by  a  Procuring  F'nlily  to  a  Tenderer  or  a  Consultant 
as  a  basis  for  preparation  of  its  'fender  or  Proposal  through  the  c-GP 
System; 

“Workflow  management  system”  means  a  system  of  overseeing  the 
process  of  passing  information,  documents,  and  tasks  from  one.  employee 
or  machine  within  a  business  to  another; 

“Works”  means  all  Works  associated  with  the  construction, 
reconstruction,  site  preparation,  demolition,  repair,  maintenance  or 
renovation  of  railways,  roads,  highways  or  a  building,  an  infrastructure 
or  structure  or  an  installation  or  any  construction  work  relating  to 
excavation,  installation  of  equipment  and  materials,  decoration,  as  well 
as  physical  Services  ancillary  to  Works,  if  the  value  of  those  Serviocs 
docs  not  exceed  that  of  the  Works  themselves; 
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2.  SCOPE  AND  APPUCA  TION  OF  THE  GO  VEPN1NG 

PRINCIPLES  ' 

1  '■,'•■>  '  ,  ,  :\.i ! 

2.1  Scope  and  Application 

;  : .  ..iii  .^1  ■ ! 

The  e-GP  system  shall  be  used  by  the  procuring  entities  and  other  public 
entities  spending  public  fund  for  the  purposes  of  applying  the 
1  procurement  process  using  Ihcsc  guidelines  in  case  of  procuring  goods, 
works  and  Services  using  e-GP  System. 

The  scope  of  this  system  is  lo  maintain  complete  and  ' up-to-date  Public 
Procurement  activities  of  all  public  agencies  as  well  as  provide  tender 
opportunities  lo  all  potential  leiidcrers/Applicanls/Consultants  from 
Bangladesh  and  abroad.  Initially  this  will  apply  to  four  selected  target 
agencies  Jiamcly  Bangladesh  Water  Development  Board  (BWDB),  Rural 
Electrification  Board  (RliB),  Roads  and  Highways  Department  (RHD) 
and  Local  Government  Engineering  Deparimeiit  (l.triiD).' GVaduiilly  the 
c-GP  system  will  he  rolled  out  lo  all  procuring  entities  using  public 
funds. 

The  c-GP  System  is  a  web  based  system  which  must  encompass  the  total 
procurement  lifecycle  and  record  all  procurement  activities  and 
information.  All  public  procurement  activities  undertaken  by  the 
government  shall  be  channeled  through  the  e-GP  infrastructure  and 
implemented  in  a  phased  manner.  Efficiency  in  carrying  out  public 
procurement  by  government  organizations  shall  be  enhanced  through 
automation  and  process  reengineering.  The  system ,  shall  enable  the 
government  to  maintain  a  clear  picture  and  comprehend  ot  its 
procurement  activities  on  a  real-time  basis.  By  engaging  in  e-GP,  the 
government  catalyzes  the  supplier  community  to  participate  in  c- 
busincss. 

The  c-GP  system  shall  be  based  on  a  workflow  bascii  collaborative 
government  procurement  platform  All  the  siakcholdcrs/aclors  of  the 
procurement  process  will  have  appropriate  aecfcss  points  and  wilt  have 
access  to  working  dashboards  with  authorized  access  lo/ relevant 
functions  in  the  c-GP  System. 

These  guidelines  covets  all  classes  of  information  related  lo  e-GP, 
including  the  Operation,  Maintoiajiec  and  management,  (which 
comprises  the  long-term  outsourcing  of  the  e-GP  System  and  c-GP  data 
center  operation,  maintenance  and  management  for  the  sustainability  of 
the  system). 
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2.2  Major  Modules  in  Bangladesh  c-GP  System 

E-Oovcmment  Procurement  (c-GP)  system  in  Bangladesh  shall  consist 
of  several  modules  that  are  interlinked  sub-systems,  such  as: 

1.  Centralized  Registration  System  (Contractors/Applicants/ 
Consultants,  Procuring  Entities  and  other  actors  of  e-GP); 

2.  Workflow  management  System; 

3.  oTend ding  (e-Pubtishing/e- Advertisement,  e- Lodgment,  ^Evaluation, 
e-Contract  award)  System; 

4.  e -Contract  Management  System  (e-CMS); 

5.  e-Paymcnt  System; 

6.  Procurement  Management  Information  System  (PROMiS); 

7.  System  and  Security  Administration; 

8.  Handling  Errors  and  Exceptions; 

9.  Application  Usability  &  Help. 

More  modules,  sub-systems  and  features  (i,q.  e-Catalogue/e-Purchase, 
c- Auctions,  c-Reverse  Auction,  integration  to  supply  chain  and  others) 
may  be  added,  removed  or  updated  as  demanded  by  the  prevailing  Acts, 
rules,  government  instructions  and  demand  from  procurement 
community. 

2.3  Categories  of  e-GP  Stakeholders/ Actors 

The  c-GP  system  shall  support  ihc  following  user  categories  for 
stakeholders/actors  initially,  and  provides  them  the  secured  access  to 
related  functionalities  of  the  e-GP  system  through  dashboards: 

1 .  Ordinary  Citizen/Public  for  procurement  related  general  information 

2.  Tcndcrers/Contractors/Applicanls/Coiisultants 
*  3.  Procuring  Agencies/Entities 

A.  Payment  Service  Providers  (Scheduled  banks  and  other  payment 
service  providers) 

5.  Development  Partners 

6.  e-GP  System  Administrators  (CPTU  and  PE  administrators)  and 
Auditors 

7.  Operation  &  Maintenance  partners 

8.  Evaluation  Committees 

9.  Media  community  for  updates,  announcements,  news  releases  etc. 
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2.4  Composition  of  the  Guidelines 
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The  e-GP  Guidelines  include  this  document  and  four  following 
Apcndiccs  that  constitute  as  the  integral  part  of  the  guidelines: 
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Appendix  l;  Use  of  Payment  Systems 
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Appendix  2:  Business  Process  Re-engineering  (BPR)nf.PPR-200B  under 
e-Govemment  Procurement  (e-GP)  system 

Appendix  3:  Changes  in  Schedule  -II,  PPR  20Q,8  for  e-GP  system, 

Appendix  4:  Terms  and  Cond  itions  of  use 

Appendix  5:  Disclaimer  and  Privacy  Policy. 


3 .  e-GP  SYSTEM  FEA  TURES 

3.1.  e-GP  Portal 

3.1.1.  Access  to  Public  Procurement  Information 


3. 1 .1 . 1  General  public,  registered  and  nan-registered  users  of  the  e-GP  'System 
shall  access  to  public  records  and  information  to  the  fullest  extent 
through  the  c-GP  Portal  (i.e.  http://www.tiprPcure.gov.bd  owned  by 
CFfU/lMED)  of  e-GP  System  consistent  with  laws,  acts,  rules  and 
government  instructions  applicable  in  Bangladesh.  Applicable  laws  and 
regulations  include  the  Public  Procurement  Act  2006  and  the  Public 
Procurement  Rules  2008  along  with  subsequent  amendments,  and  also 
address  CPTUAMED,  procuring  entities;  Tenderers;  Applicants,' 
Contractors,  Consultants  and  Suppliers  have  duties'  and  statutory 
obligations  to  protect  the  interests  '  and  rights  of  the  concerned 
stakeholders. 


3.1.2* 
3. 1.2.1 
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Access  to  c-GP  System  features 


All  the  e-GP  System  users  must  accept  the  terms  and. conditions  of 
using  the  e-GP  system  on  the  registration  page  before  submitting 
registration  information.  CPTU/TMED  shall  have  the  right  to  modify 
clauses  of  the  terms  and  conditions  without  prior  notice.  T  -. 


To  access ’the  e-GP  System  securely,  users  should  use  appropriate  web 
browsers  and  their  associated  security  settings.  However  because  of  the 
rapid  development  of  new  browsers  and  new  security  measures  come 


up  frequently,  users  need  to  update  or  install  pew  components  and 
configuration  settings  as  and  when  these  come  into  effect. 


3. 1.2. 3  The  user  must  provide/usc  appropriate  form  of  authentic  signature 
(c-Signaturc  or  digital  Signature  whichever  accepted  by  the  c-GP 
System)  for  the  authentication  of  the  digiial  documents,  which  may  be 
post- verified  with  due  diligence  to  confirm  the  authenticity.  If  the  e- 
Signaiurc  found  not  be  authentic,  necessary  action  shall  be  taken 
according  to  the  law  of  land.  Users  arc  responsible  for  maintaining  the 
confidentiality  of  their  password  and  are  folly  responsible  .for  all 
activities  that  occur  using  their  account  (email  If)  and  password  as  their 
cSignaturc)AJsc  of  any  form  of  signature  should  comply  with  the 
requirements  of  the  prevailing  IT  Act  of  Bangladesh. 

3. 1.2. 4  The  efforts  required  for  acquiring,  maintaining  security, -management, 
and  all  applicaplc  cost  for  acquiring  signatures  (c-Signaturc  or  digital 
signature)  are  the  responsibility  of  users.  CPTU/IMED  does  not  bear 
any  responsibility  of  misuse,  loss,  stealing  by  anybody  of  those 
signatures  of  the  users. 

3.1.3.  Disclaimer  and  Privacy  policy 

3.1.3. ]  CP1TJ/IMHD  reserves  the  right,  in  its  sole  discretion,  to  correct  any 

errors  or  omissions  in  any  part  oTlho  c-GP  System  and  to  make  changes 
to  the  c-GP  System  and  to  the  materials,  products,  programs,  services  or 
prices  described  in  the  c-GP  portal  at  any  time  without  prior  notice. 

3. 1.3. 2  In  no  event  shall  CPTU/IMED  and/or  third  parties  be  liable  for  any 
damages  including,  bui  not  limited  to,  dicrci  or  indirect  or 
consequential  damages  or  any  damages  including,  but  not  limited  to, 
errors  or  omissions,  delays  or  incomplete  transactions,  planed  or 
unplanned  c-GP  Portal  downtime  or  inaccessibility  of  the  e-GP  Portal, 
insufficient  time  to  submit  tender,  lost  user  identities,  session  outages 
or  accidental  page  closures,  indirect  or  consequential  damages  or  any 
damages  whatsoever  arising  from  use.  loss  of  user  data,  whether  in 
action  of  transaction,  negligence  or  other  action,  arising  oat  of  or  in 
connection  with  the  use  of  the  e-GP  System. 

3.1. 3.3  The  information  and  other  materials  included  on  the  c-GP  portal  and 
system  may  contain  inaccuracies  and  typographical  errors. 
CFrU/IMHD  does  not  warrant  the  accuracy  or  completeness  of  the 
information  and  materials  or  the  reliability  of  any  statement  or  other 
information  displayed  or  distributed  by  the  procuring  entities  through 
the  c-GP  System. 
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3.1. 3.4  CPTU/IMED  does  not  warrant  that  the  functions  contained  in  the  c-GP 
system  shall  be  uninterrupted  or  error  free  or  that  those  defects  shall  be 
corrected  or  that  this  e-GP  System  or  the  server  that  makes  it  available 
shall  be  free  of  viruses  or  bugs.  CPTU/lMBD  docs  not  warrant  full 
functionality,  accuracy  or  reliability  of  any  material.  CFJU/IMED  may 
terminate,  change,  suspend  or  discontinue  any  aspect  of  lire  e-GP 
System,  including  the  availability  of  any  features  of  the  system,  at  any 
time  without  notice  or  liability. 

3.1 .3.5  CFTU/IMED  shall  not  share  or  sell  the  personal  or  Business 
identifiable  information  with  arty  other  persons  or  organizations  without 
the  prior  consent  of  the  owner,  unless  required  by  the  c-GP  System  to 
carry  out  its  defined  functions  or  required  by  the  law'  ofland. 

3. 1.3.6  .Use  of  the  c-GP  System  shall  only  be  used  for  lawful  purposes  that  do 
not  infringe  the  rights  of  or  restrict  or  inhibit  the  use  of  the  system  by 
any  third  party.  Such  restriction  or  inhibition  includes,  but  is  not  limited 
to,  conduct  which  is  intended  to  mislead,  or  is  defamatory,  or  which 
may  harass,  cause  distress  or  inconvenience  to  any  person  and  the 
transmission  of  obscene  or  offensive  content  or  interruption  of  the 
normal  flow  of  content  within  the  c-GP  System. 

3. 1.3.7  The  c-GP  System  shall  use  the  c-GP  Data  Center  server  lime  as  ihe 
reference  time  for  all  time-bound  activities  of  procurement  processes, 

3.1 .3.8  The  e-GP  System  Administrator  may  notify  users  by  displaying  notices, 
alerts  and  statements  about  the  scheduled  maintenance  and  possible 
interruption  of  the  e-GP  System, 

3. 1.3.9  The  e-GP  System  may  send  e-GP  System  related  promotional 
information  to  its  users. 

3.1.3.10  The  e-GP  System  keeps  all  private  information  of  its  users  in  encrypted 
form  in  database  and  shall  not  be  accessible  to  any  user  without 
sufficient  authority  and  access  permissions. 

3.2.  Centralized  Registration 

3.2.1  Common  Registration  Guidelines 

3. 2. 1.1  All  users  (stakeholders/aclors)  must  be  registered  in  the  e-GP  System 
under  an  appropriate  user  category  of  procurement  process  in  order  to 
have  appropriate  access  points  and  to  gel  working  dashboards  with 
authorized  functions  in  c-GP  System. 
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3.2.1 .2  Registration  shall  be  done  through  the  online  registration  page  of  the  c- 
_  GP  System  followed  by  due  diligent  post*  verification  if  CPTU 
considers  it  finds  it  necessary.  The  intended  user 'must  provide  all 
required  information,  digital  documents,  and  accept  the  terms  and 
conditions,  of  e-GP  System  use  and.  should  he  aware  of  1  he.  disclaimer 
and  privacy  policy  of  the  e-GP  System.  If  any  •  misinformation  is 
identified  or  any  document  submitted  found  false,  and  the  user  does  not 
correct  that  information,  the  user  account  shall  be  cancelled  or 
suspended  and  appropriate  action  shall  be  taken  according  to  the  law  of 
land.  Original  hard  copy  credential  verification  will  be  carried  out  by 
,  CPTU/1MED  for  e-GP  system  until  the  facility  of  online  verification  of 
credentials  for  authentication  is  available  in  Bangladesh. 

3-2. 1 .3  Any  registration  may  be  cancelled  at  anytime  due  to  violation  of  any  of 
the  clauses  of  Terms  and  Conditions  of  c-GP  System. 

3.2.1 .4  Users  should  choose  a  unique  User  ID  (Emaif  ID)  and  corresponding 

Password,  acceptable  to  the  System,  to  gain  subsequent  access  to  the  o- 
GP  System  .  ,  ; 

3.2. 1 .5  Users  should  upload  mandatory  documents  in  electronic  form  {scanned 
documents  in  the  form  of' popular  formats  supported  by  e-GP  System 
like  PDF,  Word,  JPG,  Gil5',  PNG)  and  provide  information  required  in 
those  documents  online  to  establish  their  identity,  qualification  "and 
related  experiences  as  required  in  PPR-2008  along  with  subsequent 

.  amendments.  This  information  shall  be  stored 'in.  private  and  secured 
spaceprovided  to  theuscr  by  the  c-GP  system. 

3-2, 1;6  Users  maj?  be  charged  and/or  waived  specified  amount  of  money  for 
different  categories  of  use,  including  Registration,  transactions. 
Subscription  and  periodic  renewal,  additional  storage  space,  facilities  to 
use  specific  feature s/modulcs  of  the  e-GP  System  bid  different  services 
from  the  Operation,  maintenance  ddd  management  entity.  CPTU/IMED 
■!  shall  have  the  rights  to  set  reasonablecharges  or  \Vaiver  to  promote  the 
.  "'r!'  use  of  the  e-GP  System  and  sustainability  of  the  system  in  long  run, 

3.2. 1,7.  Users  must  oompjywith  the  terms  &  conditional  privacy  policy,  and 
,,,  disclaimer.  Users  need  to, read  the  terms. and  conditions,  privacy  policy 
and  disclaimers  and  the  “Accept”  during  the  registration  application 
process. 

3.2. 1.8  Us&s  may  fill-in  the  non-mandatory  information  provided  in  the 
registration  form  at  the  time  of  ,  registration  or  uuiy  time  later  after 
primary  registration.  '  r!  r  ,  ,i 


3.2. 1.9  The  e-GP  System  may  use  any  additional  reliable  and  secured  human 
verification  methods  or  security  codes,  (e.g.  CAPTGHA  to  protect  from 
unsolicited  spamming  and  automated  registrations,  -e  it  . 

3.2.1.10  Membership  for  using  the  e-GP  System  shall  be  Pomplctcd,  when  the 
user  responds  to  the  e-mail  link  sent  to  the  respective  c-mail  of 
successful  registrants  as  notified  by  the  system  after  post  verification. 

3-2. 1J 1  The  concept  of  single  sign-on  shall  apply  and  the  same/updated 
information  provided  at  registration  can  be  used  across  all  procurement 
activities  until  its  validity  expires.  Users  may  sign-on  again  to  enter 
confidential  and  sensitive  information  such  as  payment  information. 
The  users  shall  be  automatically  logged  out  by  the  system  if  the  user 
remains  idle  for  specific  period  of  time- 

3.2.1. 12  Users  should  properly  logout  from  the  c-GP  System  after  using  the 
system. 

3.2.1.13  The  users  may  update  their  profile  details  with  authenticated 
information  anytime  through  the  dashboard  in  secured  environment. 
User  ID  and  username  cannot  be  changed. 

3.2.1.14  Users  may  cancel  their  registration  provided  that  they  have  no 
obligations  pending  to  any  party  while  using  e-GP  System. 

3,2.2  Tenderer/ Applicant/Consultant  Registration 

3.2.2. 1  Tenderers,  Applicants  and  Consultants  may  register  as  a  single  entity  or, 
in  Joint  Venture  (JV)  or  association  with  sub-Ctontractors  or  sub- 
Consultants  in  compliance  with  the  Public  Procurement  Rules  2008 
along  with  subsequent  amendments,  and  applicable  procurement 
guidelines,  filling  in  an  application  form  provided  by  the  System  for 

registration  before  using  the  e-GP  System. 
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3 .2.2.2  Tenderers,  Applicants  and  Consultants  may  visit  CPTU/IMBD  ‘e-GP 

Users  Registration  Desk1  with  the  original  .credential  documents  used 
during  online  registration  process  or  send  the  documents  via-  registered 
post  or  courier  service  for  the  post-verification  for  authenticity. 
Tenderers,  Applicants  and  Consultants  also  must  include  envelope,, 
return  address  written  or  typed,  and  with  required  postal  stamp  or  bhnk 
draft  in  the  name  of  Director  General,  Central  Procurement  Technical 
Unit  (CPTU),  -h  -  •  !i  hm  *  >  r,  fine 

£■:'  *  ;■  ,T<1 

3. 2. 2. 3  T enderers/Applicants/Consultants  registered  into  the  e-GP  System  will 
have 'access  to  the  procurement  opportunities  of  public  agencies, 
participate  in  the  tendering/ proposal  submission  processes,  track 
contract  awards  and  manage  the  contract  and  deliverables  etcnrJ 
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3.23  Procuring  Agency  (PAJ/Procuring  Entity  (PE)  Registration 

3 .2 .3-1  PA/PLs  should  sock  approval  from  the  CPTU  to  create  a  Procuring 
Agency  account  with  authentic  PA/PE  identity  information. 

3.23.2  PA/PEs  should  register  in  the  c-GP  System  to  access  different  facilities 
and  activities  of  procurement  processes,  annual  procurement  planning, 
procurement  document  preparation,  evaluation,  contract  award,  contract 
management,  internal  procurement  process  workflow  management, 
tracking  payments,  deliverables,  etc,  through  the  available  features  and 
modules  of  the  e-GP  System. 

3.23.3  PA/PEs  should  provide  entity  details,  and  other  required  information  in 
order  to  comp  fete  the  Registration  Form,  but  the  CPTU  reserves  the  right 
to  make  any  changes  in  fields  of  the  Registration  Form,  jf  required. 

3.23.4  The  e-GP  System  will  generate  a  unique  application  number  and  the 
Procuring  Agency  should  refer  to  the  unique  number  while  seeking 
assi  stance  from  CPTU . 

3.23.5  A  secured  Dashboard  provides  PA/PEs  with  the  capacity  to  create  as 
many  internal  users  as  required  for  the  procurement  process  of  the 
procuring  entity.  Procuring  entity  reserves  the  right  to  define  the 
number  of  users  for  the  procurement  process  to  use  c-GP  System. 

3.2.4  Scheduled  Bank  (SB)  Registration 

3. 2.4.1  Financial  Institutions/Banks  authorized  by  the  Bangladesh  Bank  are 
allowed  to  register  for  collecting  fees  for  selling  of  procurement 
documents  and  other  applicable  fees,  providing  Bank  Guarantees, 
tracking,  and  processing  payments  or  both  (Refer  to  Appendix  1). 

3.2  4.2  Scheduled  Banks  should  seek  approval  from  the  CPTU  to  create  any 
such  service  provider  account. 

3.2.43  Secured  Dashboard  provides  banks  to  create  as  many  internal  users  as 
required  for  using  the  c-GP  System.  Scheduled  bank  reserves  the  right  to 
define  the  number  of  users  for  the  banking  process  to  use  c-GP  System. 

3.2.5  Development  Partner  Registration 

3. 2.5.1  Prior  approval  from  the  CPTU  is  required  to  create’  any  such 
Development  partners’  account  (i.e.  The  World  Bank,  ADB,  JTCA, 
DFID,  etc.). 

3.2.5.2  Development  partners  may  be  provided  with  facilities  to  upload  their 
Procurement  guidelines,  review  the  progress  of  development  partner 
funded  projects  and  others. 

3.2.53  Secured  Dashboard  provides  DPs  to  create  as  many  internal  users  as 
required  for  using  e-GP  System. 
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3.2.6 

3. 2.6.1 

3  2.6.2 

3.2.63 

3.2.7 

3.2.7. 1 

3.2J.2 

3.2.8 

3.2.8. 1 

3. 2 .8.2 
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Opening  &  Evaluation  Committee  and  Approval  "  Authorities 
Registration 

k 

Prior  permission  from  relevant  Procuring  Agency  or  Procuring  Entity  is 
required  to  regsiter  any  such  Committee  member  (Refer  to  Appendix  2 % 
Committee  is  allowed  to  register  as: 

(i)  Tender/  Application'  Proposal  Opening  Committee  (TOC/POC) 

(ii)  Tender/  Application/  Proposal  Evaluation  Committee  (TEC/PEC) 

Opening  and  Evaluation  Committees  gel  access  to  the  e-GP  System 
only  for  specified  and  restricted  times  Tor  specific  procurements  defined 
by  the  procuring  agcncics/cmilics  for  submitting  evaluation  results  and 
reports  and  should  fully  comply  with  the  requirements  of  the  Public 
Procurement  Rules  2008  along  with  subsequent  amendments  and  other 
guidelines  if  any. 

Procuring  Agcneics/Enlitbs  will  register  the  required  Approving 
Aui  horics  as  provisioned  in  the  PPR  -  2008  and  subsequent 
amendments,  related  to  the  procurement  for  the  completion  of 
procurement  process,  and  map  the  roles  in  procurement  workflow  of  e- 
GP  System, 
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c-GP  System  Administrators  and  Auditors  Registration 

Prior  permission  from  the  CPTU/IMED  is  required  to  register  any  such 
e-GP  System  Administrators  and  Auditors.  CFFU  shall  define  the  c-GP 
System  Administrators  and  Auditors  qualifications. 

e-GP  System  administrators  get  access  to  the  c-GP  System  tools  for  e- 
GP  Portal  configuration,  user  management,  creating-  and  updating  the 
standard  procurement  template  library,  data  import  and  export  report 
generations  from  PROMTS,  updating  of  content  in  the  c-GP  system,  and 
managing  unregistered  Procuring  entities,  and  other  users. 

e-GP  System  Operation,  Maintenance.  Management  (OM&M) 
Entity'  Registration 

Prior  permission' from  the  CPTU/IMED  is  required  for  any  such  c-GP 
System  OM&M  registration 

Prior  permission  from  the  CPTU/IMED  is  required  for  &GP  OM&M 
users  gel  access  to  the  c-GP  System  tools  for  e-GP  Porial  configuration, 
workflow  set  up  for  Procuring  entities,  data  entry,  call  center  facility, 
user  registration,  management,  verification  of  credential,  and  access  to 
other  features  delegated  by  CPTU/IMED:- 


3.2. 8, 3  Prior  permission  from  the  CPTU/IMED  is  required  for  access  for 
creating  and  updating  the  standard  procurement  template  library,  data 
import  and  export,  report  generations  from  PROM  IS,  update  and 
moderation  of  contents  in  e-GP  system,  managing  unregistered 
Procuring  entities  and  other  users, 

3.2.9  Media  Registration 

3. 2.9.1  Prior  permission  from  the  CPTU/IMHD  is  required  for  any  such  Media 
registration 

3.2.9  2  I  he  Media  users  get  access  the  e-GP  System  tools  for  obtaining 
procurement  related  information,  updates,  news  announcement  and 
press  releases. 

3.  3  Annual  Procurement  Plan  (APP)  Preparation  and  Publication 

3.3.1  Procuring  agcncics/cnlitics  should  prepare  their  annual  procurement 
plan  (Refer  to  Appendix  3)  in  the  format  prepared  by  the  CPTU 
through  the  c-GP  dashboard  as  required  by  the  PPA  2006  and  PPR- 
2008  along  with  the  subsequent  amendments  in  Act  and  Rules.  The 
APP  must  be  prepared  and  published  in  the  e-GP  System  to  carryout 
any  procurement  activities  by  procuring  agencies/ entities  through  e-GP 
System.  The  c-GP  system  will  guide  the  agcnci es/procuring  entities 
with  online  support  tools  and  forms  for  providing  draft,  update  of  APP 
and  publishing  facilities.  The  c-GP  System  provides  facility  to 
procuring  agencies  and  entities  to  revise  and  update  the  Annual 
Procurement  Plan  through  appropriate  approval  from  the  authority. 

3.4  Electronic  Tender  Document  Preparation  (ETDP) 

3.4.1  Dynamic  Forms  Library 

3.4. 1 . 1  Dynamic  Forms  for  preparing  electronic  lender  documents  and  for  other 
activities  of  the  procurement  process  shall  be  prepared  and  updated 
only  by  the  CP'fU  or  the  entity  authorised  by  the  CPTU.  Procuring 
entities  may  change  and  update  only  the  specific  sections  of  the 
template  and  its  contents.  For  example.  General  Condition  of  Contract 
clauses  can  be  modified  only  through  Special/PanicuJar  Conditions  of 
Contract,  adding  rows  for  additional  items,  or  removing  unrelated 
forms  or  other  items  as  appropriate  and  with  expert  sign-off  in 
compliance  with  PPA  and  PPR. 

3.4.1 .2  Procuring  entities  get  access  to  all  the  available  standard  procurement 
document  templates  for  preparing  Invitation  to  Tender,  Proposal  and 
documents  For  procurement  of  goods,  works  and  services. 


3.4. 1 .3  Procurement  Agcncics/piocuring  allies  .may  get  online  help 10  select 
the  appropriate  online,  tender  document,  or  template.  preparing  the 
tender  document,  for  the  intended  procurements  j  ■  ■  :■<  m . 

3.4. 1 .4  e-GP  portal  should  provide  library  of  online  tender'  dooumerjj  sections 
with  templates  forms  for  online  submission  counterpart  lo  the  Standard 
Tender  Documents  (STDs)  available  now  in  CPTU,  website,.  ,  >  ls  .  • 

3.4. 1.5  CPTU  shall  provide  forms  to  be  selected  by  th<?  ,PB  and  the  tenderers/ 
Applicants/  Consultants  will  be  able  to  download  and  complete  the 
forms  online  electronically. 
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3 .4. 1.6  Procuring  Entities  shall  provide  guidance  and  safeguards,  assure  the 
validity  of  the  online  forms  so  that  the  system  can  guide  users  to  find 

,  the  correct  form  and  prevent  them  from  filling  incorrect  forms. 

'  ‘Agencies  also  shall  provide  clfear  instructions.*  1  1  !  l;*i!1 1 1/ 

3.4. 1.7  PE  shall  make  sure  the  tender  documents  are  complete' anil  correct 
before  publishing  finally  on  Ihc  e-GP  portal.*' 

3.4.2  Tender/ Application/Proposal  Preparation 

l.rJ  I 

3. 4. 2.1  The  T enderers/ Appl ie^L^ConsullarLia  must  prepare  their  Tcntiers/proposafc 
online,  and  documents  required  to  be  uploaded  within  the  time  specified  in  the 
Invitation  for  Tenders/Ptoposals  after  signing  of  the  same  with  the  ^Signature 
or  Digital  Signature,  whichever  applicable,  by  their  authorized  representative. 

i 

3. 4. 2.2  Tcndcrers/Applicants/Coosultanls  should  allocate  sufficient,  time  to 
read  the  document  thoroughly  to  understand  what  is  being  asked  for 
and  preparing  and  submitting  the  Tender/  Application/  Proposal  online. 
Submission  must  be  completed  before  the  deadline  of  submission  time. 
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3. 4 .2. 3  Tenderers/ Applicants/Consultants  should  ensure  that,  all  the  forms  have 
been  completed  correctly  arid  sufficiently  for  which  Tender/ 
Application/  Proposal  is  being  prepared. 

3.4.2./1  Tenderers/ Applicants/Consultants  should  ensure  that  all  questions  and 
matters  raised  in  the  Tender  document  have  been  addressed.  ■  .  > 

3.4 .2.5  Tendcrers/Applicants/Consultants  should  adequately  address  all 
selection  criteria,  making  sure  to  demonstrate  ability  to  meet  the 
requirements  stipulated  in  the  Tender/Application/  Proposal  documents. 

3. 4.2.6  Tenderers/ Applicanis/Consuliants  should  keep  track  <of  any 
amendments  issued  during  the  tender  period  and  ensure  that  these  are 
included  in  the  tender/Application/proposal  response.  , 
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3 .4.2 .7  Tendcrcrs/Appl icants/Con sultanis  must  submil  their  tender  response 
before  the  closing  time.  1-aie  tenders/  applications/  proposals,  even  if  a 
few  seconds  late,  arc  ineligible  for  consideration.  The  e-GP  System 
shall  automatically  reject  such  late  tcnders/Proposals. 

3.4. 2.8  All  sort  of  documents  kepi  in  ihc  icnderer’s/ Applicant VConsultam's 
briefcase  (virtual  web  space  allocated  to  tenderer/ Applicant/Consultant 
in  e-GP  system)  will  remain  unless  ihc  allocated  size  exceeds. 

3,5.  ^Tendering 

3.5.1  C’ Advertisement 

3.5.1. 1  Procuring  Entities  should  prepare  Invitation  for  Tcnders/Proposals 
using  the  online  template  available  from  their  secured  Dashboard.  The 
detailed  description  of  the  Goods/ Works/Serviecs,  time-schedule, 
conditions  etc,  including  the  tender  documents/RFPs  for  e-Tendering 
shall  be  made  available  on  the  procurement  opportunities  section  of  the 
e-GP  System  and  shall  be  available  to  all  interested  users  to  search  and 
read  the  e-advertisement. 

3. 5. 1. 2  The  Invitation  for  T coder/ App I i cation/P roposal  shall  be  published  in 
the  e-GP  Portal  by  proper  authority  from  the  procuring  entity. 

3.5 r|.3  Notice  shall  be  published  in  newspapers  and  commercial  tender  portal 
according  to  ICT  Policy  action  No,  82. 

3.5. 1 .4  The  date  of  tender  notice  published  in  the  e-GP  system  shall  be  treated 
as  the  start  date  of  Tender/  Application/  Proposal. 

3J.2  Onli  dc  Entry/Uploading  lender  Document 

3.5.2. 1  Tenderers/ Applicants/Consultants  musl  submit  their  Tended  /proposals 
with  documentation  online,  to  be  uploaded  by  the  time  specified  in  the 
Invitation  for  Tendcnj/Proposals  after  signing  of  the  same  with  the  c- 
Signaturc  or  Digital  Signature,  whichever  is  applicable,  by  their 
authorized  representative. 

3.5.2.2  The  Tender/  Application/  Proposal  of  only  those  Tenderers/  Applicants/ 
Consultants,  who  have  submitted  their  Tender/  Application/  Proposal 

.  within  the  stipulated  time,  as  per  the  tender  time  schedule,  will  be 
accepted  by  the  e-GP  system.  TTic  System  will  not  allow  submitting  any 
document  for  the  particular  procurement  after  Tender/  Application/ 
Proposal  submission  deadline. 

3.5.23  The  Tenderere/Appli  cants/  Consultants  are  responsible  to  plan  their 
lime  sufficient  to  complete  the  documents  upload,  third  party 
transactions  like  Tender  security  preparation  and  submission  through 


banks,  verify  completeness  of  tender,  and  final  submission  of  tenders 
documents  for  the  specific  tenders.  Before  final  submission,  the 
tenderer/ Applicant/  Consultant  may  upload  documents,  fill-in  required 
online  forms,  modify  and  verify  the  documents,  and  complete  other 
activities  part  by  part.  But  attempt  to  submit  incomplete  tender  will  not 
be  allowed  by  the  e-GP  System. 

3-5. 2-3  System  will  provide  acknowledgement  of  successful  Tender/ 
Application/  Proposal  submission. 

3-5.3  Pre-Tender/  Application/  Proposal  Meeting 

3.5.3. 1  e-GP  system  carries  out  online  Pre-Tender/  Application/  Proposal 

meetings  on,  the  date,  time  and  venue,  if  required,  as  stipulated  in  the 
tender  uoticc/documents.  ,  . 

3. 5.3 .2  Responscs/c lari ficat ions  of  the  queries  relating  to  the- Tender  or  R1:P 
document  should  be  posted  by  Tenderers/ Applicants/Consultants  online 
before  or  during  pre-Tender/  Application/  Proposal  meeting.  Details  of 
the  pre-tender  meetings  are  given  in  the  Business  Process 
Reengineering  (BPR)  document  (Refer  to  Appendix  2), 

3.5.4  Tender/  Application/  Proposal  Amendment 

3.5.4. 1  To  the  extent  permissible  under  the  procurement  rules  the  Procurement 

Agencies  may  amend  the  tender  documents  at  any  time  prior  to  the 
deadline  for  receipt  of  tenders.  ' 1  > ' '  ' 

3. 5 .4.2  Procuring  entities  shall  issue  an  addendum  and  publish  in  the  related 
section  of  the  e-GP  System  and  also  send  via  an  automated  electronic 
means  (i.e.  email,  sms)  and  make  available  online  in  the  e-GP  System 
for  the  information  of  the  public  and  the  prospective 
Tenderers/ Applicants/  Consultants  who  have  received  the 
tender/ Application  document  or  RFP, 

3.5.5  e- Lodgment 

3.5.5. 1  A  tender/ application/proposa I  lodged  electronically  is  deemed  for  all 
purposes  to  be  the  true  and  legal  version,  duly  authorized  and  duly 
executed  by  the  Tenderer/Appl  icant/Consultant  and  intended  to  have 
binding  legal  effect.  E-Signatures  l  Digital  signatures  are  necessary 
dlic  to  the  security  system  for  identity  and  authentication  purposes. 
Identity  of  the  Tenderer/Applicant/Consultant  may  be  verified  with  a 
follow-up  due  diligence  process. 

3. 5. 5. 2  T ender/ Application/Proposal  submitted  via  the  c-GP  System  must  be 
received  in  full  prior  to  the  closing  time.  The  Tenderers/  Applicants/ 
Consultants  acknowledge  the  receipt  of  Tender/ Application/Proposal 
amendment  through  the  system. 


3.5.5. 3  [f  the  electronic  records  entered  online  and  files  containing  the  Tender/ 
Application/  Proposal  are  corrupt,  contain  a  virus,  or  arc  unreadable  for 
any  reason,  the  tender  will  not  be  considered:  It  is  strictly  the 
responsibility  of  the  tehderer/applicanVConsulfani  to  ensure  the 
integrity,  completeness  and  authenticity  of  the  Tend&r  /Proposal. 

i  .  '  ‘  -  l 

3. 5 .5. 4  Prior  to  submitting  a  tcndcr/applicalion/proposal  electronically  the 
Tenderer/ Applicant/Consul  Ea  nt  must  ensure  that  all  electronic  records 
and  files  making  up  the  Tender/  Application/  Proposal  are  complete] y 
viruses  free  using  virus  cheeking  software*  though  e-GP  system  server 

r  also  will  oheck  the  uploaded  files  to  ensure  the  files  are  completely 
virus  free  and  will  give  alert  to  the  user  if  any  vims  found. 

3. 5 .5 .5  Tenderers/ Applicants/Consultants  acknowledge  and  adeept,  in  respect 
of  electronically  transmitted  tendcrs/pnoposals,  that; 

.  ■  .i' 

3. 5. 5. 5.1  Lodgment  of  largo  electronic  files  may  take  lime  and  as  such  sufficient 
time  must  be  allowed  to  fully  transmit  all  files  prior  to  the  closing  lime. 
Files  should  be  compressed  into  zip  formal  for  making  size  smaller. 

3. 5. 5. 5.2  Procuring  entities  or  the  CPTU  shall  not  be  liable  or  responsible  tor  the 
loss,  damage,  destruction  or  corruption  of  any  Tender/  Application/ 
Proposal,  however  caused. 

3. 5. 5. 5. 3  Agencies/procuring  entities,  until  after  the  Tender/  Application/ 
Proposal  opening,  may  not  discover  corruption  or  unreadable  files 
submitted  via  the  e-GP  System. 

15.5.5,4  Faults  in  the  T endcrerVAppl leant’ s/Consu Itant ’ s  computer  system  are 
not  the  responsibility  of  the  Procuring  Entities  or  the  CPTU  and  no 
extension  to  the  closing  time  will  be  made  because  of  the  system  faults 
of  this  kind. 

3. 5.5. 5. 5  None  of  the  users  of  e-GP  system  including  Procuring  Entity  users  and 
e-GP  Administrators  gel  to  know  the  name  qf,  the  tenderers/ 
applicants/consultants  who  purchased  the  documents  and  also  lodged 
the  tender/application/proposal  until  the  tenders/appHeants/proposaJs 
are  opened  on  the  designated  date  and  time  of  opening.  Authorized  PE 
user  may  know  only  the  court t  of  lender /app J  icant/proposal  lodged. 

3. 5.5. 6  CPTU  provides  the  online  learning  tools  for  tenderers/applicants/ 
consultants,  but  the  providing  :  trainings '%  the  tenderers/  applicants/ 
consultants  to  use  the  system  effectively  are  the  responsibility  of 
procuring  entities.  Procuring  entities  should  prepare  the  trainers  on  c- 
GP  system  through  the  Training  for  Trainers  (TOT)  from  CPTU. 
Operation,  maintenance  and  management  entity,  when  established,  may 
conduct  the  training  to  tenderers/ Applicarits/Consultints/PE  users  and 
otherusers  on  agreed  terms  and  conditions  (Refer  to  Appendix  4),  arid 
Disclaimer  and  Privacy  Policy  (Refer  to  Appendix  5), 


3.5.6  Tender/  Application/  Proposal  Opening 

3.5. 6. 1  The  Procuring  Entities  receiving  the  tenders/P ropo sals  should  form  a 
Tender  Opening  Committee  (TOC)/Proposal  Opening  Committee 
(POC).  Formation  of  TOC/POC  is  described  in  Business  Process 
Reengineering  (BPR)  document  (Appendix  —2). 

3 -5.6.2  Access  to  the  Dashboard  for  lire  TOC/POC  shall  be  available  only  after 
the  specified  Tender/  Application/  Proposal  opening  date/time.  The 
Committee  members  should  fill  out  the  Tender/  Application/  Proposal 
Opening  Sheet  generated  by  the  system  as  per  PPR-2008  requirements. 
Access  to  the  technical  and/or  financial  proposals  to  TOC/POC  shall  be 
available  only  at  the  specified  date  and  time:  configured  in  the  e-GP 
System  by  the  Procuring  entities  according  to  opening  date  and  time 
stipulated  in  the  Tcnder/RFP  documents.  Tenderers/ Applicants/ 
Consultants  may  physically  be  present  at  the  Tender/  Application/ 
Proposal  opening;  otherwise  Tenderer/  Consulants  may  choose  to 
participate  online  during  the  Tender/  Application/  Proposal  live  opening 
session,  where  the  TOC/POC  may  post  the  tender  opening  records. 

3. 5. 6. 3  Tender/  Application/  Proposal  opening  information  shall  he  posted 
under  the  specific  tendcr/RFP  section  of  the  Dashboard  of  Tenderers 
and  Consultants,  and  also  maybe  sent  through  email  alerts,  if  preferred 
by  the  Tendcrers/Consultants. 

3. 5. 6.4  Online  Tender/  Application/  Proposal  opening  schedule  and  specific 
web  address  for  the  Tendcrers/Apjplicants/  Consultants  to  participate  in 
the  online  Tender/  Application/  Proposal  opening  meeting/ conference 
shall  be  specified  in  the  Invitation  to  Tender/RFP  issued  by  the 
procuring  entities. 

-  f  i  ■  _  r 

3.6.  c-  Evaluation 

3.6.1  Formation  of  Evaluation  Committees 

f  ■  i  I"  1 1  1  ■_  ’  * .  j 

3  6-1,1  The  Procuring  Entities  receiving  the  Tenders/  Applications/ 
Proposals  should  form  a  Tender  Evaluation  Committee  (TEC)/ 
Proposal  Evaluation  Committee  (PEC).  Formation  of  TEC/PEC  is 
described  in  Business  Process  Reengineering  (BPR)  document. 

3,6.1 .2  Procuring  Entities  should  ensure  that  the  so  formed  Committees 
have  sufficient  knowledge  and  are  conversant  with  the  available 
tools  offered  by  foe  e-GP  system,  i.e.  the  way  to.  enter,  view, 
update  scoring  criteria  and  weightings*  automated  analysis  of 
Tenders/Pioposals,.  audit  trails  and  reporting  etc. v 


3.6. 1.3  Procuring  Entities  should  make  the  c-GP  systems  available  to 
evaluation  committee  members  with  the  applicable  features  that 
support  workflow  and  evaluation  processes. 

3.6  1 .4  Members  of  the  evaluation  committee  members  also  may  receive 
the  auto  notification  (via  email  or  SVIS  as  configured  in 
preference  tor  auto- notified  I  km)  from  the  c-GP  Svstem  as  soon  as 
the  user  is  creatod. 

3.6.2  Use  of  e-GP  system  hy  evaluators 

3.6.2. 1  Access  to  the  Dashboard  for  the  Evaluation  Committee  shall  he 
available  only  after  the  specified  date/time  and  the  c-GP  system  has 
been  configured  by  the  Procuring  Entities.  Al  the  outset,  the  Cum  mil  tee 
members  should  fill  out  and  sign  the  declaration  individually  before 
cvalution  and  joint  certification  after  evaluation  provided  online  by  tFic 
system  as  per  PPK-2U0K  requirements.  Access  to  the  technical  and/or 
financial  proposals  to  TECPEC  shall  be  avaiiable  only  at  the  .specified 
date  and  time  configured  in  the  c-GP  System  by  the  Procuring  entities. 

3.62.2  E va  I  uat  ots  shou  Id  fed  low  the  predefi  ned  work  H  o w  set-up  by  t  he 
Procuring  [Entity  to  evaluate  lender/  Application/  Proposal  documents. 

3. 6. 2. 3  e-GP  sytem  wifi  automUcally  generate  draft  results  of  the  cvalutintt  io 
assist  the  evalutors.  Evaluators  should  review  the  auto-generated 
reports,  update  and  complete  the  entire  required  evaluation  matrix 
based  on  the  stipulated  criteria  and  sought  facts  in  tender/ RI  P 
documents  to  complete  the  evaluation 

3. 6.2.4  e-GP  System  shall  not  allow  the  I: valuators  to  alter  any  data  provided 
by  the  Tenderer s/Appl leant s/ Consultants  and  agreed  final  report  by  the 
committee  that  may  determine  the  winner  Tenders'  Applications1 
Proposals  after  submission  of  (he  final  data  to  the  c-GP  system. 

3. 6. 2. 5  TEC/P LC  members  may  conduct  the  negotiation  online  or  offline,  if 
negotiation  is  applicable  to  specific  procurement  type  as  per  PPR-2G0S 
along  with  the  suhsequeni  amendments,  and  upload  the  negotiated 
report  to  c-GP  System. 

3. 6.2.6  If  any  modification  required,  evaluators  may  seek  permission  from  the 
proper  authority  to  update  the  value  in  the  evaluation  record  matrix 
The  system  will  record  any  such  alterations. 

3.7,  Approval,  Notification  of  Award  (NO A)  and  Contract  Signing 

3.7.1  Approval  of  the  Evaluation  Report  will  be  muted  in  e~GP  system 
through  the  workflow  to  appropriate  Approving  Authority  as  stipulated 
in  PPR-2008  along  with  subsequent  amendments. 


3.7.2  Procuring  entity  will  issue  NOA '  to  successful  evaluated  tenderer/ 
applicant/,  consultant ^online,  (i.e.  via  tenderer/ applicant/ consultant 
dashboard,  email,  SMS  as  configured. in. preference  settings)* 

3.7.3  Tenderer/ Applicant/Gonsullant  must  acknowledge  the'  receipt  of  the 
NOA  and  carry  out  the  necessary  formalities  as  indicated  jo  the  NOA 

.  and  tcnde^/app]icaljQn/UJ^,  documents. -- 

3.7.4  e-GP  system  provides  the  facility  to  sign  the  contract  online  between 
Procuring  Entity  and  the,  tendcrer/appljcan^confultanL,  but  may  atep 
choose  to  sign  offline  in  compliance  with  the  PPR-2008  along  with  the 
subsequent  amendments.  Ih  case  of  offline  ‘contract  signing,  PE  must 
enter  the  contract  details,  contract  documents,  and  schedules  of 
deliveries,  contract  execution  plan  in  e-GP  system, 

3.7.5  The  e-GP  system  will  publish  the. Contract  award  information  on  e-GP 

Portal  as  and  when  Contract,  is  signed  and  system  is  updated  by  the 
Procuring  entity.  '  ;  ■■  si-  ■: 

j  ■  i  ■■  1  : 

3.8.  e  Contract  Management . 

3.8.1  ■  Contract  progress  monitoring  and  control 

3.8. 1.1  The  Procuring  Entities u  should  nominate  individuals  for  managing 
r'  -contracts,  shall  have  the  required  knowledge,  skills,  and  abilities  to 

effectively  carry  out  their  responsibilities  by  Using  the  Dashboard 
provided  in  the  e-GP  system' 

3-8-1 .2  E-GP  System  provides  the  standard  forms  and  entry  spaces  to  record 
the  different  activities  and  events  ot  the  Contract  execution  under  e- 
Cotitract  Management  System.  Procuring  Entities  should  keep  updated 
contract  'ynth  the  project  schedule,  deliverables,  Service  Level 
Agrccemcnts  if  any,  specifications,  amendments  and  other  information 
in  the  e-GP  system. 

3.8, 1 .3  Procuring  Entity  (PE)  or  a  person  nominated  by  PE  must  measure  time 
and  cost  against  the  budget  and  contract  specifications.  The  projected 
time  required  to  complete  the  contract  will  also  be  assessed  to  detect 
deviations  from  the  plan  through  the  e-GP  system  dashboard.  The 
'  1  performance  of  the  work  must  be  checked  to  ensure  that  the  targets  are 
being  met  and  accordingly  update  the  data  in  the  e*GP  system  to  reflect 
;  the  actual  status  of  the  contract.  ..  . 

3,8;L4  The  designated  officials)  should  upload  inspection  reports,,  photographs 
-and  other  documents  that  may  be  appropriate  in  relevance  to  the 
contract,  v 


Ftraii,  t^gpinfa  ^ 


3.8.2  Certification  and  payment  processing 

3-8*2  J  11 ic  e-GP  System  provides  the  standard  forms  for  issuing  different 
.  types  of  certifications  such  as  acceptance  certificates,  quality 
certificates,  etc.  The  designated  officers)  responsible  for  evaluating 
performance  of  the  contra  el  must  carefully  review  the  contractor's 
requests  submitted  online  Ibr  payments  to  verify  the  accuracy  of  all 
charges  and  work  performed,  as  c-GP  system  does  not  have  automated 
tools  to  verify  the  physical  performance  in  the  field. 

3-E.2.2  The  designated  officers)  must  verify  receipt  oT goods  and  performance 
of  services  and  works  in  accordance  with  the  contract  prior  to 
authorizing  payment  of  invoices  online. 

3-8.13  Conlrdct  management  will  he  fully  based  on  the  workflow  process 
configured  for  the  specific  procuring  entity. 

3.8.3  Contract  agreement  administration 

3.8  3,1  The  c-GP  System  also  provides  a  tracking  mechanism  for  all  contract 
agreements.  . 

3. 8. 3. 2  The  designated  officials  should  check  contract  status;  contracted 
parties,  contract  period,  goods,  works. and  services  covered  and  contract 
points  to  make  any  decision  during  contract  agreement  administration. 

3. 8. 3. 3  If  any  contract  needs  to  be  amended  the  c-GP  System  brings  up  the  auto 
alerts  for  required  actions,  The  designated  official  must  record 
appropriate  reason  before  any  such  extensions. 

3,9,  General 

3.9.1  Workflow  Configuration  and  Management 

3.9. 1 . 1  Authority  Register 

3.9.1.1 . 1  The  e-GP  System  is  based  on  the  procurement  process  workflow,  which 
is  based  on  the  delegation  of  financial  power  (DoFP).  The  e-GP  system 
workflow  verifies  the  Authority  Register  stored  in  the  system  for  each 
procuring  entity  to  carry  out  the  procurement  transactions  in 
compliance  with  the  DoFP  and  process  defined  in  the  PPR-2008, 

3.9.1 .1 .2  c-GP  System  should  provide  a  data  entry  form  available  for  the 
procuring  entities  to  capture  detailed  personal  information,  and 
department/  section  information,  role  and  responsibility  information, 
e-Signaturc/ digital  signature  (whichever  is  applicable),; detailed  contact 
information  and  the  authorisation  level  of  the  user  to  make  part  of  the 
procurement  workflow  process. 

3. 9. 1.1. 3  Procuring  Entity  must  determine  the  different  authorization  levels  for 
each  user  to  perform  certain  activities. 


3 .9. 1.2  Workflow  Mapping 

3.9. 1.2.1  The  Procuring  Entity  should  create  workflow  from  its  Dashbaord  for 
centralized,  distributed  and/or  hybrid  kinds  of'  procurement 
management  hierarchies  to  complete  procurement  transaction  cycles  to 
accomplish  any  procurement  activity  involving  all  required  resources 
and  transparent  rolcs/authorities. 

3.9.1.2.2  The  Procuring  Entity  should  create  its  own  workflow  mapping  to 
provide,  flow  for  each  procurement  process  indicating  specific 
department,  dcsignation/rolc,  rights  and  permissions  to  perform  and 
automate  necessary  tasks. 

3. 9. 1.2.3  The  Procuring  Entity  may  have  rights  to  change  the  workflow  mapping 
during  the  procurement  process,  as  and  when  required  with  the 
permission  from  the  appropriate  authority  in  PE. 

3.9.2  Common  Instrument  Numbering 

3.9.2. 1  Instrument  Numbering  Process 

3.9.2. 1.1  Procuring  Entity  should  ensure  that  each  contract  or  any  other 
agreement  is  uniquely  numbered  in  order  to  facilitate.  MIS  on  spend 
analysis,  Contractor/Supplicr/Consukant's  performance  or/and  any 
other  such  analysis,  'fhe  e-GP  system  also  provides  its  internal  number 
for  each  transactions  and  items. 

3.9.Z.2  Records  and  References 

3. 9.2.2. 1  The  Procuring  Entity  should  accept  the  system  guided  format  to  create 
any  reference,  record  or  modification  of  an  existing  record  or  reference 
number. 

3.9.3  PersonaJixation/Customutation/Conftguration 

3.9-3. 1  e-GP  system  Configuration  ,• 

3.9. 3. 1.1  The  Procuring  Entity  should  configure  the  e-GP  System  to  fit  with  the 

existing  procurement  practice  as  per  PPA-2006  and  PPR-20G8  along 
with  subsequent  amendment  and  the  Business  Process  Reengineering 
(BPR)  of  this  guideline,  •  :  1 

3.93.2  .  Agency  specific  Workflow  configuration 

3.9,3,  2 .1  The  Procuring  Entity  should  configure  the  workflow  on  the  e-GP 
System  to  fit  with  their  procurement  workflow; 

3.93.2.2  Workflow  mapping  .must  be  done  at  the  time  of  initial  configuration  of 
c-GP  system  before  carrying  out  any  functional  transactions  in  c-GP 
System. 


3.9  J  3  Major  Actors  Specific  Dashboard  apd  User  Interface 

3.9.3. 3.1  The  Procuring  Entity  should  ensure  that  an  actor-specific  User 
Interface  and  Dashboard  have  been  created  to  perform' activities  as  per 
the  user’s  permission,  and  facilitated  by  necessary  tools  including  fonts. 
&  pdf  writer  to  complete  activities. 

3.9  J-4  Auto  Alerts 

3.9.3.4.1  c-GP  System  shall  provide  the  auto  alerting  systems  (via  email.  RSS 
feed  or  SMS)  for  the  users  (opted  for  preference  to  receive  such  alters) 
to  get  the  required  message  alert  on  specific  events  in  the  procurement 
process. 

3.9.4  Storage  of  records  and  documents 

3.9 .4.1  Storage  Formats 

3. 9.4. 1.1  The  c-GP' System  has  the  ability  to  store  records  (name  data)  in  either 
or  both  of  the  two  languages  (Bangla  and  English),  where  applicable  in 
c-GP  System. 

;  , 

3. 9.4.2  Archival  requirements 

3. 9.4 .2.1  The  Procuring  Entity  shoutd  ensure  that  all  the  completed  documents 
have  been  archived  by  the  system.  A  competent -person  should  he 

-  assigned  by  the  procuring  entity  to  oversee  the  archival  documentation 
and  to  do  it  manually  in  the  ease  of  system  failure. 

3.9.4 .3  Confidentiality  of  records  in  e-CP  system 

3-9. 4.3.1  Any  record,  labeled  as  confidential  or  sensitive  by  the  system,  shall  not 
be  published  or  shared  with  any  third  party  without  written  permission 
from  the  owner.  ' 

3. 9. 4. 3. 2  c-GP  system  must  have  adequate  measures  to  ensure  that  no  users, 
including  those  with  highest  level  of  authorization  (i.e,  e-GP  System 
Administrator),  arc  able  to  view  /  retrieve  sensitive  information.  Any 
such  access  must  be  recorded  in  audit  trail  record  log  for  possible 
subsequent  review. 

: 1  :  I  ■  .  !  !  ■■  :  ! 

3.9.5  Procurement  Management  Information  System 

3-9.5. 1  Monitoring  and  evaluation  of  procurement  process 

3. 9 .5. 1.1  The  Procuring  Entity  shall  provide  necessary  procurement-related 
information  to  the  system  to  generate  various  reports  to  be  used  for 
compliance  monitoring  with  procurement  Acts  and  rules,  and 
procurement  performance  evaluation  purposes. 
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3 . 9 .5 . 1 .2  The  Procuring  Entity  ;  shou  Id  ■'  comp Jy  with  the-'  key :■; jjrocurem&fl 
performance  indicators  to  fulfill  the  requirement  of  PPR-2008  a  Jong 
with  subsequent  amendments, 

3-9.6  Security  and  dispute  resolution 

■  I 

3*9.6. 1  Audit  logs 

3. 9.6. 1.1  rhe  e-GP  System  should  guarantee  dial  aJJ  user  and  system  activities 
related  to  “write*'  events  and  access  to  sensitive  data  through  the  c-GP 
System  arc  captured  in  (he  audit  trail  Tor  future  auditing  purposes. 

3.9.6. 1 .2  Only  authorized  auditors  with  specific  permission  may  access  the  audit 
logs  in  presence  of  CFTU  authorized  representative. 

3.9.6. 1.3  e-GP  System  should  not  allow  access  to  modify  the  Audit  trails. 

3. 9.6. 1.4  All  the  activities  of  each  and  every  user  from  login  to  logout  for  any 
sessions  shall  be  recorded  along  with  the  identity  of  the  user,  date 
and  time. 

3.9.6. 1.5  rrhe  information  recorded  in  Audit  trail  database  shall  serve  as 
sufficient  evidence  of  action  of  any  user  ihc-GP  Syite'ml  ' ; 

3.9.6. 2  Data  Encryption 

3. 9 .6.2,  l  The  e-GP  System  keeps  all  private  information  of  its  users  in  encrypted 
form  in  database  and  shall  not  be  accessible  to  any  user  without 
sufficient  authority  and  access  pcimiss ions, 

3. 9.6 .2.2  The  c-GP  System  keeps  all  drafl  and  final  procurement  documents 
submitted  to  c-GP  System  in  encrypted  form  and  shall  not  be 
accessible  to  any  user  without  sufficient  .authority  and  access 
permissions, 

3.9 .6.2 .3.  All  data  transmitted  through  the  computing  device  (i.c.  Computers, 
Mobiles,  and  any.  other  devices  which  can  b$  used  to:do  transactions 
with  c-GP  system)  or  authorized  users  tyetGP  System,  and  from  e-GP 
System  to  users'  web  browser  shall  be  encrypted  through  Secured 
Socket  Layer  (SSL)  encryption, 

3, 9.6 .2.4  CPTU  shall  keep  its  e-GP  Data  center  and  its 'Bata  protected  through 
external  access,  using  highly  secured'  fir ewallsj-. intrusion  detection 
technologies,  etc.  r 

3. 9-6-2, 4  The  methods  and  algorithm  of  data  encryption  used  in  erGP  System 
shall  be  approved,  by  CPTU,  and  may  be  revealed  if  the  disclosure  is 
required  and  requested  to  reveal  for  the  resolution  of  any  disputes, 
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3 .9.6.3  Dispute  Resolution  ,  - . , 

3. 9. 6. 3. 1  Dispute  resolution  in  ease  of  information  theft,  misuse,  hacking, 
spamming,  disclosure  misrepresentation  etc.  will  be  handled  through 
the  provisions  made  in  prevailing  procurement  Acts  and  rules,  Righ!  to 
Information  Act*  IT  Act  and  other  relevant  laws  of  land. 

3 .9 .7  Su  hsc  riber  Services 

3.9.7. 1  Subscription  Administration 

3.9.7. 1 . 1  CPTU/IMED  reserves  the  right  to  Setup,  Configure  and  Administer  the 
subscription  of  registered  e-GP  System  users. 

3  9.7  1.2  CPTU/IMED  may  charge  fees  from  its  users  for  the  use  of  c-GP 
system  and  its  different  services  by  taking  approval  from  the 
competent  authority. 

3+9, 7.2  Char  ges/Fccs 

3. 9.7.2. 1  CPTU/IMED  may  charge  fees  for  user  registration,  verification  of 
credentials,  renewal  of  validity,  trainings  providing  procurement 
information,  and  other  approved  services  for  Tees. 

3.9. 7.2.2  CPTU/IMED  may  charge  fees  to  third-party  website  or  application  for 
specialized  service  of  providing  public  information  available  in  the  o 
GP  System  through  web  services  or  any  other  appropriate  content 
delivery  services. 

3 .9. 7. 2. 3  CPTU/IMED  may  introduce  new  fees  for  different  procurement  events, 
and  review  any  fees  structure  for  the  e-GP  system  users,  and 
subscribers. 

3.1tL  Operation*  Maintenance  and  Management  Services 

3303  Operation*  Maintenance  and  Management  Arrangements 

3. 10. 1.1  The  CPTU/IMED  reserves  the  right  to  outsource  operation, 
maintenance  and  management  services  or  e-GP  Data  center,  e-GP 
system  and  other  related  services  to  any  third  party  for  agreed  period 
through  adopting  appropriate  business  model. 

3.10.1.2  The  users  of  e-GP  system  arc  to  be  obliging  such  any  agreement  with 
any  outsourced  firm/company, 

3. 1 0*2  S  ervite  Standards 

3T0.2.1  The  CPTU/IMED  shall  monitor,  supervise  arid  recommend  the 
expected  service  standard  provide  by  the  outsourced  firm/company  to 
the  stakeholders  and  e-GP  system  users. 


3.1  fL3  Services  Limitations 

3. 1 0  3. !  The  CPTU/IMED  shall  determine  the  access  !cvc!  to  c-GP  System  and 
data  center,  quality  of  services,  indicators  for  performance  monitoring, 
and  service  limitations  to  ihc  outsourced  partners  through  a  Service 
Level  Agreement  fSF.A)  lor  the  sustainability  of  e-GP  System  in 
Bangladesh. 

3.1  L  Future  Extensions 

3.3  1.1  Ihe  CPTL  lMhD  reserves  the  righi  to  bring  any  changes  to  the 
system,  service  and  or  management  structure  at  anytime  at  any 
condition  based  on  ihe  experience  to  comply  with  any  changes  in  Acts, 
rules  and  other  directives  or  lo  make  the  system  compatible  with  new 
technology,  user  friendly  and  useful  lo  the  intended  users. 

3.1 2.  Translation  sod  Publication  of  Document* 

LI 2. 1  No  person  shall  wilhtml  the  prior  approval  of  Government,  ho 

pe mimed  lo  publish  or  translate  this  guideline  issued  under  the  PPA 

2006  and  PPR-2008. 


Appendix  L  Use  of  Payment  Systems 
a,  Paym  cut  am  ngemen  ts 

i.  CPTU  reserves  the  right  to  take  the  payment  service  of  Banks,  payment 
service  providers,  mobile  networks,  and  other  reliable  and  authorized 
online  service  providers  through  Memorandum  of  Understandings 
fMOU)  with  SLA  or  Agreements  lor  ihe  c-GP  Online  Payment  Network 

ii  Procuring  Entities  should  ensure  that  7 cndcrers/Apphcants/  Consultants 
arc  given  proper  guidelines  on  billing  and  payment  options  and  they  are 
to  choose  from  the  options  of  payment  recommended  by  the  CPTU. 

iii,  I  he  c-GP  System  has  offered  option  to  use  the  service  of  scheduled 
banks.  Scheduled  banks  and  other  payment  service  providers  get  secured 
access  to  the  e-GP  Sysicm  with  their  own  dedicated  and  secured 
Dashboard,  from  where,  the  banks  can  cany  am  the  financial 
transactions  related  to  public  procurement  collecting  fees  and  charges, 
providing  guarantees,  tracking  the  guarantees,  making  payment 
transactions  etc.  Scheduled  Hanks  may  charge  an  amount  from  the 
Tenderers  Applicants  /Consultants  for  their  services  as  per  their  rules. 
The  CPTU  shall  not  be  responsible  for  the  transactions  made  by  banks 
with  the  "lendcrcrs/Appiieants/Consultants 
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iv.  Procuring  Entities  should  ensure  that  the  payment  options  are  opened 
through  Schedule  Banks  or  any  other  popular  and  accessible  payment 
network  recommended  by  the  CPTU.  The  CPTU  will  integrate  the  online 
payment  system  as  and  when  it  becomes  available  in  Bangladesh. 

v.  Procuring  Entities  may  make  necessary  arrangements  with  authorized 
banks  or  payment  service  providers  to  disburse  the  contract  amounts  to 
Tenderers/  Applicants/  contractors  /  Consultants  or  any  such  parly  when 
the  sum  is  due, 

vi.  '  The  CPTU  shall  open  and  operate  Master  Bank  Accounts  in  the  banks 

for  centrally  collecting  and  managing  the  tecs  for  documents,  guarantees, 
securities  and  charges  applicable  in  e-GP  system,  etc, 

vii.  Procuring  entities  are  responsible  for  updating  c-GP  system  and 
notifying  CPTU  about  the  forfeiture  of  Guarantees  and  Securities  of  the 
Tcndcrers/Applicants,  and  request  issuing  bank .  for  releasing  and 
crediting  the  Central  account  with  the  forfeited  amount  opened  by 
CPTU. 

vii  L,  In  case  of  International  tenderers/  applicants/  consultants,  payments 
should  be  made  to  the  Master  Bank  Account  opened  by  CPTU  through 
Bank  Wire  transfer  or  any  other  method  clearly  mentioning  the  purpose 
of  payment, 

ix.  International  Tenderers/Applicants/Consultants  must  communicate  with 
the  Banks  of  c-GP  Online  Payment  Network  for  updating  their  payment 
details  in  c-GP  System.  Any  charges  incurred  for  payment  transfer, 
communication  or  any  currency  conversion  should  be  paid  by  the 
T cndercrs/Applicant ^Consultants  themselves 

x.  In  case  of  Bank  Guarantee,  securities  issues  by  International  banks  must 
be  endorsed  by  the  local  scheduled  bank  in  Bangladesh  and  the  bank 
must  be  member  of  e-GP  Online  E'ayment  Network  in  Bangladesh. 

xi.  International  payments  can  be  dircctod/crcdited  to  Master  Bank  Account 

opened  by  CPTU  as  and  when  international  payment  gateway  is 
integrated  with  the  oGP  System ,  ..... 

b.  Integration  with  International  payment  system 

i.  The  CPTU  may  integrate  any  third  party  International  Payment  System 
that  meets  the  required  standard  and  security  requirement  and  approved 
by  the  Bangladesh  Bank  to  provide  such  service  to  be  integrated  with  the 
e-GP  System; 
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ii.  Payment  System  Operator  and  Payment'  Service.  Provider  must  meet  the 
requirements  of  all  relevant  laws,  compliance  with  Anti -Money 
Laundcring/Countcr  financing  of  Terrorism  (AML/C1T)  procedures,  its 
well  as  regulations  and  guidelines  prescribed  for  them  by  Bangladesh 
Bank. 

i  ii.  The  third  parly  payment  System  should  enable  a  receiver  of  an  electronic 

copy  of  the  document  to  navigate  the  link  to  a  third  party  vendor's 
payment  web  site,  where  the  receiver  makes  payment  arrangements. 


Appendix  2:  Business  Process  Re-engineering  (BPR)  of  PPR-2i)l)8 
under  e-Gov  era  moot  Procurement  (c-GP)  system 


SN 

Rule/ 

Sub 

Rule 

Text  in  PPR-2IW8 

BPR  for  e-GP 

1. 

j 

4.1 

Documents  needed  for  Pre- 
Qualifications,  Tenders  and 
Proposals  shall  be  prepared 
by  the  Procuring  linlity 
following  the  Standard 
Documents  issued  by  the 
CPJ'U  listed  in  Schedule  I 

•  The  Procuring  Entity  will 
prepare  the  tender  documents 
needed  for  pre-q  ualificalions, 
lenders  and  proposals 
following  the  STD  available 
in  online  library. 

•  On]  ine  library  of  Standard 
fender  Documents  (S  I  D) 
and  corresponding  forms 
templates  will  he  maintained 
in  c-GP  Portal  for  preparing 
the  Tender  Documents, 

•  Documents  will  also  be 
available  in  c-GP  Portal  in 
widely  accepted  PDF  or  MS 
Word  formats  as  the 
reference  for  the  users. 

1  2r  1 

1  Mr 

* 

6.94 

Maintaining  Records 
Relating  to  Issue  of 
Procurement  Rotated 
Documents 

The  Procuring  Entity  shall 
record  the  following 
information  when  issuing 
the  Pre-Qualification,  or 

*  Procuring  Entities  (PE)  will 
only  know  the  total  number 
of  tender  documents  that 
have  been  downloaded,  but 
will  not  get  to  know  the 
Tenderer’s/  Applicant's/ 
Consultant’s  identity, 

Identity  of  the  tenderer/ 

wnm  c'TcerS,  cwift  i  <t,  *ooe 
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Rule/  1 
;  Sub 
Rule 

Text  iu  PPR-2008 

BPRfor  e-GF  '  • 

'■  Tender  or  RTP  Documents 
to  a  Person,  namely — 

(a)  reference  number 
relating  to  the  issuance 
of  a  procurement 
related  document; 

i  (b)  name  and  mailing 
address; 

(c)  telephone  and 
facsimile  numbers  and 
electronic  mail 
address,  if  applicable; 

(d)  Any  other  information 
that  is  considered 
necessary  by  the 
Procuring  Entity. 

(3)  The  Procuring  Entity 
shall  record  all  Persons  to 
whom  Tender  Documents 
have  been  issued  and  such 
records  shall  have  a 
reference  number  and 
include  full  contact  details, 
such  as  ID  or  personal 
details,  mailing  address, 
telephone  and  facsimile 
numbers  and  electronic  mail 
address,  if  applicable. 

Applicant/  Proposal  will  not 
be  revealed  until  the  tender 
opening  time, 

*  Document  fees  (if 
applicable)  will  be  paid 
through  e-GP  member  Bank  j 
network  using  cGP 
payment  module,  and  in  an 
online  manner  using  debit/ 
credit  cards  and  other 
online  payment  options 
after  the  integration  of 
payment  gateway  in  e-GP 
System. 

*  Identity  of  the  tenderer/ 
Applicant/  Consultant  will 
be  recorded  in  e-GP  system 
as  soon  as  they  make 
payments  through  Bank  or 
other  payment  service 
providers  recommened  by 
CPTU  for  the  document 
download 

3- 

1 

The  Head  of  the  Procur ing 
Entity  or  an  officer 
authorised  by  him  or  her  or 
the  Approving  Authority, 
while  the.  Approving 
Authority  is  bdow  the  level 
of  HOPE,  as  the  case  may 
be,  shall  form  a  Tender  or 
Proposal  Opening  Committee  j 

*  The  e-GP  T ender/ 
Application/  Proposal 
Opening  Sheet  (TOS)  will 
be  generated  by  e-GP 

System,  and  hence  3 
members  committee  is  not 
required,  just  TWO  (2) 
members  TOC/POC  should 
be  formed. 
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SN 

Rule/ 

Sub 

Rule 

Text  ia  PPR‘200S 

BPR  for  cJGP;  ! 

comprising  of  members  as 
specified  in  Schedule  II. 

Among  two  {2)  members 
one  must  be  from  the 
procuring  entity,  and  he/she 
also  must  be  a  member  of 
Tender  Evaluation 

Committee  (TECJ/Proposal 
Evaluation  Committee 
(POC)  to  satisfy  the  PH 
authentication  requirements 
of  the  c-GP  System. 

4. 

8 

Tender  Evaluation 

Committee  (TEC)  or 

Proposal  Evaluation 
Committee  (PEC)  shall  be 
formed  comprising  of 
members  n  as  specified  in 
Schedule  IT ,  prior  to  the 
invitation  for  Application, 
Tender  or  Proposal  has  been 
issued,  but  certainly  must  be  ’ 
formed  before  the  deadline  for 
submission  of  applications. 
Tenders  or  Proposals. 

*  Tender  Evaluation 

Committee  (TEC)/  Proposal 
Evaluation  Committee 
(PEC)  shall  be  formed 
comprising  of  maximum 
upto  three  (3)  members. 
Among  them  TWO  (2) 
must  be  from  procuring 
entity  to  satisfy  the  PE 
authentication  requirement 
in  e-GP  System. 

5. 

16,1 

16.8 

(1)  Preparation  of  a 
Procurement  Plan  shall  be 
mandatory  for  all  Procuring 
entities, 

(8)  In  the  case  of 
preparation  of  total 
Procurement  Plan,  updated 
Annual  Procurement  Plan 
for  Development  Project  or 
Program  and  Annual 
Procurement  Plan  for 
Revenue  Budgets  the 

*  Annual  Procurement  Plan 
(APP)  is  mandatory  in  case 
of  all  online  procurement 
packages. 

*  All  revisions  in  APP 
packages  will  need 
approvals  from  appropriate 
authority. 

*  All  approvals  will  have  to 
go  through  the  workflow 
process. 

■  _< 
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SN 

Rule/ 

Text  in  PPK-200H 

BPR  for  e-GP 

Sub 

Rule 

: 

formal  prescribed  m  Pan  A. 
Part  B>  Pari  C\  Fart  Dh  and 

Part  Fas  applicable  of 
Schedule  V  shall  be  1 

fnlltm'utl. 

6. 

18.1 

(h)  arrange  a  pre-lender 

*  Proi ender  or  pre-proposal 

meeting  a!  which 

meeting  will  be  held  online 

potential  Tenderers  may 

on  the  date  and  time  as 

meet  with  ihc  Procuring 

stipulated  in  the  tender/ 

Entity's  representatives 

Application/  proposal 

to  ask  questions  and 

doeumenls.  During  the  pre- 

seek  clarifications  lor 

Tender/  Application/ 

Works  or  complex 

Proposal  meetings. 

supply  Contracts, 

clarifications  to  the  queries 

particularly  Tor  those 

of  the  Tenderers' 

requiring  refurnishing 

Applicants/Consultams  will 

existing  Works  or 

be  made  online,  and  also 

equipment. 

c)  Provide  minutes  ol’lhc  j 

responses  will  be  shared 
through  email,  and  also 
Dashboard  of  the 

meeting,  if  one  is  ; 

convened  under  Sub¬ 

Tenderers/  Applicants/ 

i 

rule  1 8  (h),  in  a  timely 
manner  as  specified  m 

Consultants,  who  purchased 
the  documents. 

Schedule  Iih  to  all 

■  Name  of  Tenderers/ 

prospective  Tenderers 

Applicants/  Consultants 

who  have  purchased  the 

who  participated  in  Pre- 

Tender  Documents  and 

Tender/  Application/' 

to  even  those  who  did 

Proposal  meeting  will  not 

not  attend  the  meeting. 

i  be  shared  with  other 

(d)  Circulate  any  additional 

Tenderers  /  Applicants/ 

information  or 

consultants  by  the  e-CJP 

correction  of  errors  in 

System  and  procuring 

the  Tender  Documents 

entities 

to  all  Tenderers  in  the 

*  Name  of  T endeters/ 

form  of  an  Addendum 

Applicants/  Consultants 

as  specified  in  Rule  95, 

who  have  posted  queries 
will  not  be  shared  with 

Procuring  Entity, 

SN 

Rule/ 

Sub 

Rule 

Text  in  PPR-2008 

BPR  For  e*GF 

■  Questions  can  be  posted  till 
last  date  and  during  the  pre- 
Tendcr/  Application/ 

Proposal  meeting. 

*  No  question  should  be 
allowed  to  be  posted,  once 
pre-tender  meeting  is 
concluded. 

*  Queries  must  be  posted  via 
e-GP  Online  channel 
through  dashboard  Queries 
posted  via  Fax/Past/] imai] 
will  not  he  entertained. 

7. 

22.1 

24.1 

l 

22(  1 )  To  discourage  the 
submission  of  Tenders  with 
ill  motive,  a  Procuring 

Entity  may  include  in  the 
Tender  Documents  a 
condition  that  Tenders  must 
be  accompanied  by  a 
security  in  form  of,  at  l 

Tenderers  option,  a  bank 
draft,  pay  order,  or  bank 
guarantee  using  the  standard 
format  attached  to  the 

Tender  documents,  issued 
by  a  scheduled  bank  of 
Bangladesh. 

24.(1)  The  authenticity  of 
Tender  security  submitted 
by  a  Tenderer  shall  be 
verified  by  the  Tender 
Evaluation  Committee  in 
writing  from  the  Bank 
issuing  the  security  h  prior  to 
the  finalization  of  the 
Evaluation  Report. 

*  In  c-GP  System,  the  Tender 
Security  will  be  prepared  by 
bank  using  the  template 
provided  in  the  e-GP 
system  upon  request  by  the 
tenderer,  retained  by  the 
bank  and  transaction 
information  will  be  updated 
in  the  e-GP  system. 

■  In  ease  Tender  security  is 
required  to  be  forfeited,  PE 
will  instruct  the  bank  & 

Bank  in  turn  will  credit  the 
amount  in  the  PE's  bank 
account  or  any  other 
account  designated  by  the 
government. 

!  *  As  banks  will  be  issuing  the 
tender  securities,  additional 
verification  from  PE  for 
authentication  may  not  be 
required. 

mma*  c*wrt>.  'afeftrtf.  twii  ict, 
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RnleV  | 

Tcil  in  P PR- 2008 

RPR  for  e-GP 

l 

| 

Rule 

8. 

27.1 

(1)  A  Perfbnnaricc  Security 

»  Pcrformace  securities  will 

102.10 

shad  be  furnished  by 

be  issued  by  the  bank  tin  ihe  : 

the  successful 

request  of  ihe  successful 

Tenderer  in  the  amount 

Tenderer  applying  the  bank 

specified  in  the  TDS 

rules.  Bui  the  Bank  shall 

following  the  threshold 

update  the  transaction 

specified  in 

information  in  e-tiP 

Schedule  II. 

System. 

(10)  Before  signing  (he 

•  Upon  instruction  from  the 

Contract,  the  Procuring 

PIiT  the  Performance 

finlit  y  ma  y  v  cri  Ty  t  h  c  ! 

guarantee  will  be  credited 

authenticity  of  the 

in  the  PH's  bank  account  or 

Performance  Security 

any  other  account 

submitted  by  a 

designated  by  the 

Tenderer  by  sending  a 

government. 

written  request  to  the 

*  Verification  of  the 

branch  of  the  hank 

Authenticity  of 

issuing  the  bank  draft 
or  irrevocable  bank  j 

Performance  Security  by  Ph 
is  not  required,  as  the  same 

P 

i 

guarantee. 

will  be  issued  by  authorized 
Bunks.  1 

9. 

36J.a. 

the  Evaluation  Committee 

■  Jn  e-tiP  system,  technical 

1(0 

shall,  having  completed  the 

evaluation  report  will  be 

evaluation  in  accordance 

sent  through  system 

with  the  Act  and  these 

following  the  proeuretnetu 

Rules,  submit  the  Evaluation 

workflow  of  the  Pfc,  and 

Report,  and  the 

hence  no  physical 

recommendation  for  award 
of  Contract,  but  not  the 
Tenders  or  Proposals,  in  a 
sealed  envelope  directly  to 
the  Head  of  the  Procuring 
Entity  or  the  Project 

Director,  Project  Manager, 
or  the  authorised  officer  for 
approval,  as  the  ease 
maybe; 

correspondence  is  required. 

■^iw  14,  *oll 
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10. 

■ '  1  i 

38,4. 

(a) 

(4)  The  main  elements  of 
contract  admini^rafion 
and  managemcni  may 
include  - 

(a)  review  and  approval 
of  the  work  plan; 

•  The  work  plan  must  be 
submitted  with  the  tender 
submission  in  the  e-GP 
System, 

■  Review  and  approval  of 
work  plan  can  be  done  at 
the  time  of  negotiation, 
contract  signing,  and  during 
the  contract  execution. 

11. 

38.4(c) 

i/J.fii  ■ 

(e)  Organisation  and 
management  of 
documentation  related  to 
contract  implement  at  ion* 
and  preparation  of 
periodic  reports  on  the 
implementation  of 
Contract. 

*  Standard  Progress  Report 
format  will  be  used  to  track 
progress  of  contract. 

*  The  periodic  reports  will  be 
prepared  by  the 
Contractors/Consultants 
using  e-GP  contract 
manga  omen t  tools  and  will 
submit  to  PE. 

:  •  Project  Director 

(PD)/Manager  will  accept 
progress  report  in  totality  or 
partially  as  they  deem  fit. 

12. 

| 

90.2 

(a)  Invitations  shall  be 
advertised  in,  at  least  one 
Bangla  language  national 
newspaper  and  one  ( I ) 
English  language  national 
newspaper,  both  of  which 
shall  have  a  wide  daily 
curculation.within 

Bangladesh 

(I )  the  Procuring  Entities 
shall  send  Invitations  for 
Procurements  where 
potential 

. ; 

*  All  the  procurement  related 
notices  for  ©-Tendering 
should  be  published  in  the  e- 
GP  portal.  The  official 
website  address  of  the  e-GP 
System  portal  is 
http://www.eprocure-eov.bd 

*  A  new  optimized  form  will 
be  used  in  e-GP  System  for 
creating  a  tender  notice. 

*  New  abridged  Format  of 
Tender  Notice  to  be 
published  in  the  newspaper  is 

^R*nKn*r  wcflriJ,  itf*  ^oii 
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| 

contract  values  are  estimated 
to  exceed  the  amounts 
specified  in  Schedule  ill. 

or  as  decide  by  (he 
Government  from  time  in 
lime,  for  publication  in  the 
CPTUs  web  silt. 

suggested  here:  '  litis  is  an 
online  Tender,  where  only  c- 
' Lenders  will  he  accepted  in 
u>GP  Portal  and  no 
offline/hard  copies  will  be 
accepted.  To  submit  e-lender 
please  register  on  e-GP 
system 

(Imp :  /Ay  w  w  .  eproc  tire,  gov .  bd ), 
for  more  details  please 
contact  Support  desk  contact 
numbers1. 

i 

■  The  e-GP  system  may  send 

Lhc  prtKurement  information 
via  SMS,  Dashboard  Alerts 
&  email  Alerts  based  on  the 
preferences  sel  by  the  users 
m  the  e-GP  system. 

*  The  forms  given  in  Schedule 

X  of  P PR-2008  arc  converted 
into  digital  forms  in  c^GP 
System  and  integrated  with 
the  subsequent  procurement 
proc  esses. 

1 

1 

1 

| 

1 

1 

_ 1 

l 

1 

I 

i 

*  Documents  can  be 

downloaded  till  deadline  of 
Tender'  Application' 

Proposal  submission.  Hut  the 
Tenderer/  Applicant; 
Consultant  should  feel  the 
lime  is  sufficient  to  prepare 
tender,  submit  all  required 
documents,  details,  third 
parly  inputs  can  be 
completed*  required 
payments  done.  Internet 
connectivity  is  readily 
available  for  completing  all 

SN  Rule/ 
Sub 
Rule 


Text  in  PPR-20flft 


(1)  A L  any  time  prior  to  the 
deadline  for  flic 
submission  of  Tenders, 
a  Procuring  Entity  may, 
on  iis  own  initiative  or 
in  response  to  an 
inquiry  by  a  Tenderer  or 
as  a  result  of  a  Pre- 
Tender  meeting,  modify 
the  l  ender  Documents 
by  issuing  an  ■ 

addendum.  _  __[ 


RPR  for  e-GP 


online  activities  related  to 
Lender  submission*  and  make 
sure  tender  can  be  submitted 
before  the  last  date  &  Lime  oT 
tender 

The  tenderer  can  be  asked  to 
submit  l  ender  security  for 
each  and  every  Lol.  Before 
due  dale  &  Lime,  tenderer  can 
submit  the  l  ender  security 
through  Hank,  Tenderer 
should  make  sure  the  Tender 
security  is  ready  &  submitted 
to  e-GF  Portal  before  l  ender 
.submission. 

'  Copy  of  Tender  notice  can  be 
published  in  PE  Website 
using  the  o-GP  system  web 
service  for  consistency  in 
tender  information. 

*  Starting  date  for  the  Tender/ 
Application/  Proposal  will  be 
the  date  and  time  of  the 

l  ender  notice  /RFXM 
published  in  the  e-GF 
System. _ 

*  Amendments  (if  any)  will 
be  published  in  c-GP 
system  under  the 
corresponding  lenders,  and 
will  be  an  integral  part  of 
the  tender,  and  also  the 
same  will  be  sent  to 
Tenderers  via  email  Alert  / 
SVLS  alert  if  they  preferred 
to  receive. 


^Qll5 
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(2)  The  addendum  issued 
under  Sub  Rule  (1) 
shall  become  an  integral 
part  of  the  Tender 
Document  and  shall 
have  a  date  and  an 
issue  number  and  must 
be  circulated  by  Tax. 
mail  or  e-mail  p  to 
Tenderers  who  have 
purchased  the  Tender 
Documents  within  the 
time  specified  in 
Schedule  11T  to  enable 
Tenderers  to  lake 
appropriate  action. 

*  I'-GP  System  will  internally 
keep  track  of  the 
acknowledgements  by 
tenderers  of  amendment 
issued,  bul  will  not  be 
disclosed  to  the  PH  until 
tender  opening. 

14. 

i 

96 

| 

1 

(8)  Locked  Tender  boxes 
or  cabinets  may  be 
used  or  when  the 
Tenders  are  in  large 
volumes  or  in 
envelopes  that  arc 
large  or  thick,  they 
may  be  directly 
received  by  an 
assigned  officer  of  the 
Procuring  Kntily. 

(II)  Tenders  shall  be 

received  and  opened  in 
one  location,  but  in 
exceptional  eases,  a 
Procuring  Entity  may 
allow  ‘multiple 
dropping*  m  which 
case  the  following 
guidelines  shall  apply: 

*  The  Tenders/Proposals  will 

be  submitted  online  in 
extender  box  and  c-GP 
system  will  slore  in  ! 

encrypted  format. 

■  1  elide  rers/ Applicants/Cons- 

ultants  will  submil  the 
l  ender  /Proposal 
!  Documents  and  the  related 

]  forms  online. 

*  The  tenders  proposal  must 
be  signed  by  the  tenderer 
using  c-Signaturc  or  digital 
signature  as  prescribed  by 
CPTU/IMED. 

*  Tenderer/  Applicant 
Consultant  can  upload 
documents  to  their  secured 
and  private  web  space  in 
oQP  referred  as  Common 
Document  Library,  which 

c*iw6,  1 


SN  Rule/  l»  n>t  5T«t  in  PPR-20U8  «00i  H'l'l  fit  fBfflR for  e-GRiH  w 
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_ Rule _ >iu>t  | 

will  Inaccessible  to  Tenderers/ 
Applicants/  Consultants 
from  their  dashboard.  Once 

uploaded,  those  documents 

•  ••.»•••  .  :  rAi>  -i !  Iir'ffv/ttq 

can  be  used  in  various 

>-j:>  ■  •  it'i;  I'  j  '  ;  , 

tendcrs/proposaSs  as  it  is,  or 
uploading  new  documents  if 
Tenderers/ Applicants/ 
Consultants  fed  that  the 
validity  and  authenticity  of 

the  documents  expired. 

V/j-Ij  I  ,:1J  u^iiftjiuq  j 

*  Tender/Proposal  document 

.  !  r  available  on  website  will  be 
considered  as  full  &  final 
,  .  version.  i 

*  Signing  the  documents  (by 
. ;  e-Signaturc  or  digital 

,  f ,  signature)  means  that  the 

.  ir.  j,\  lS\  Tepd^rciVApipIicants/Consul- 

jir.i.j  -  i  /|lf:  hints  yill  sign  the  lender 
.  ,  ,  .  documents  to  slate  that  they 
j  ;  .  !; ,  Jt»yerad  the  tender  documents 
^  in  .detail,  and  have  understood 
v ;  jU  •. ;  the  scope  of  work,  terms  & 
/f[  conditions,  etc. 

!  :  .  h  j "  ^  <  !  i  ’  m  |  l 

y.  *  -Multiple  droppings  concept 
is  not  applicable  in  case  of 

_ li  .  .  r-.Aj  jj  >:J  *■  .  :ii  .  o-CiP  system. 


(I)  The  Procuring  Entity 
shall  convene  the 
meeting  for  the  Tender 
opening;  and  Tenders  T 
shall  be  opened  at  the  1  r  1 » 
time  and  place  specified 
in  the  IFT  in  presence 
of  the  Tenderers  or  his 
or  her  authorised 
resenliuives. 


Tender  opening  process  will 
be  done  by  the  Decrypt 
Tender  functionality  as 
tenders  will  be  stored  in 
Time  stamped  electronic 

tender  box  with  encryption, 
s  urfi  jwj  j  ; 

[Tie  TOC/POC  shall  open 
the  lender  within  ONE  hour 
after  the  deadline. 


vms,  -aifofii**,  cwmfo  y*. 
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(2)  The  place  where  the 

•  If  the  tenderer  logs  into  the 

Tenders  shall  be  opened 

c-CtP  system  during  the 

should  be  suitably 

Tcnder/Appl  icat  ion/Proposal 

equipped  and  resaved  in 

opening  time,  then  j|  will  be 

advance  for  ihc  purpose 

marked  as  the  Tenderer/ 

of  the  Tender  opening. 

Consultant  is  presenl  in 

( 3 )  The  ‘  1  ende  r  C )  pen  i  ng 

tender  opening. 

Committee  (TOC) 

■  Tcndcr/Proposal  Opening 

constituted  in 

Sheet  (TOS)  "will  be 

accordance  with 

generated  by  c-CrP  system. 

KulclO  shall  open,  all 

Tenders  received  on  or 

■  Tender/  Application/Praposal  1 

before  the  deadline  for 

Opening  Sheet  (TOS)  will 

the  submission  of 

be  generated  by  e~GP 

Tenders,  in  public  and 

system,  and  hence  3 

in  onlv  one  place. 

members  committee  ts  not 

required,  just  two  (2) 

(4)  The  Tender  Opening 

members  TOC/POC  should 

Committee  shall  ensure 

be  formed.  Among  two  (2) 

that  - 

members  one  must  be  from 

(a)  Except  in  ease  stated  in 

the  procuring  entity,  and 

Sub  Rule  96(11), 

he/she  also  must  be  a 

Tenders  shall  be 

member  of  Tender 

opened  immediately 

ft  valuation  Committee 

after  Ihc  deadline  for 

(TEQ/Proposal  Evaluation 

the  submission  of 

Committee  (POC)  to  satisfy 

Tenders  but  no  later 

the  PE  authentication 

than  one  hour  after 

requirements  of  the  e-CiP 

expiry  of  the 

system. 

submission  deadline; 

(b)  'fender  Opening  Sheet 

(TQS)  is  prepared 

containing  the 

1 

informal  ion  relating  to 

fenders  or  Proposals 

* 

1 

1 

announced  at  the 

opening  in  accordance 

with  Sub  Rule  (4)(f); 

*oS^ 
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(g)  The  checklist  with  steps 
for  Tender  openinp  in 
Part  D  of  Schedule  IV 
shall  be  1'olkiwod. 

i 

( 5 )  T  ender  modi  J  kat  ions 
or  discounts,  w  hich  arc 
not  read  out  at  the 
Tender  opening  or 
recorded  on  the  TOS*. 
shall  not  be  considered 
in  the  evaluation  of  the 
concerned  Tenders. 

i 

(6)  No  l  ender  shall  be 
rejected  al  Tender 
opening,  but  late 
'lenders  or  Tenders 
withdrawn  shall  be 
returned  directly  to  the 
Tenderers  unopened. 

(7)  Upon  completion  of 
the  Tender  opening,  all 
members  of  the  TOC  I 
and  the  T  enderers  or 
their  representatives 
who  attended  the 

Tender  opening  shall 
sign  the  TOS,  copies  of 
which  shall  be  issued 
to  the  Head  of  a 
Procuring  bntily  or  an 
officer  authorised  by 
him  or  her  and  to  eiI) 
members  of  the  TtX.' 
and  any  authorized 
Consultants  employed 
in  the  project  and  to 
the  Tenderers. 

i 

i 

i 

i 

t*iwS,  mftftfr,  t»ig*infa  *t,  *o» 
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(S)  The  Member-Seeretary 
of  the  TOC  will  ensure 
that  the  procedure  as 
per  Sub-Rule  (4)  is 
carried  out  and  will 
sign  to  certify  that  the 
Tender  Documents 
have  been  sent  to  die 
Procuring  Entity 

immediately  aficr  the 
l  ender  opening, 

(9)  Upon  completion  of 
the  Tender  opening  all 
Tenders  and  alt  related 
documents  shall  be 
kept  in  the  safe  custody 
of  the  Procuring  Entity 
along  with  a  copy  oT 
the  TOS  duly  signed 
by  all  concerned. 

16. 

98.12 

! 

(12)  The  item  quantified  in  ; 
the  ROQ  for  which  no 
rates  or  prices  have 
been  quoted  shall  be 
deemed  covered  by  the 
amounts  of  other  rates 
and  prices  in  die 
contract  and  it  shall  not 
be  a  reason  to  change 
the  Tender  price. 

*  Arithmetic  errors  arc  not 
expected  in  e-GP  system  so 
far  the  figures  and  operators 
are  correctly  entered,  and 
i  c^GP  system  does  all  the 

calculations  including 
conversion  of  figures  info 
words, 

■  System  will  not  allow  half- 
filled  Tenders.  Tenderer/ 
Consultant  will  have  to 
quote  *0*  (Zero)  against  the 
item  to  leave  blank. 

17. 

102 

(1 )  Prior  to  the  expiry  of  the 
Tender  validity  period 
and  within  one  (l.)  week 
of  receipt  of  the  approval 
of  the  award  by  the 

*  NOA  will  be  issued  online 
and  the  same  will  be  signed 
(by  c-Stgnature  or  digital 
signature). 

C*Wf5,  iff,  *o>i  *ojfc 
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Approving  Authority .  a 
Procuring  limity  shall 
issue  the  Notification  of 
Award  (NO A)  lo  the 
successful  Tenderer, 

(3)  The  Noti  Rea  lion  of 
Award  shall  be  accepted 
in  writing  by  the 
successful  Tenderer 
within  the  period 
specified  in  Schedule  11. 

•  Debarred  T  endercr/ 
Applicant/  Consultant  will 
be  verified  in  e-GP  system 
before  issuing  NOA. 

♦  Tcnderer/Applicant/Consuli 
am  will  accept  the  NOA 
online  using  c-Signaturc  or 
digital  signature  (whichever  , 
is  applicable) 

18. 

102.11 

(Ill  The  duly  authorised 
officer  of  the  Procuring 
Kniity  and  of  the 
successful  Tenderer 
shall  sign  the  Contract 
within  the  period 
specified  in  Schedule  11 
if  the  Performance 
Security  submitted  by 
the  Tenderer  is  found 
lo  be  genuine. 

•  Contract  will  be  digitally 
signed  by  both  parties  & 
details  of  contract  award 
wilt  be  available  in  the 
e-CP  Portal, 

!  •  No  need  verify  the 
genuineness  of  the 
Performance  security  as  the 
information  of  (he  security 
is  updated  in  c-GP  system 
directly  by  Hanks  at  the 
lime  of  issuance  of 
Performance  security  on 
behalf  oT  the  Tenderer. 

19. 

122,2 

(2)  The  Procuring  kntity 
shall  notify  the 
successful  Consultant 
that  Us  Proposal  has 
been  accepted  and  shall 
set  a  date  Tor  the 
commencement  of 
Contract  negotiations  so 
that  the  Contract  can 
come  into  force  before 
the  prescribed  Proposal 
validity  date  expires. 

•  Negotiation  provides  in 
PPR-2008  can  be  carried 
out  online  and  negotiation 
records  will  be  recorded  in 
the  c-OP  system. 

*0*0  CWatf*  ifr,  *oii 
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20. 

1 

127,5>d 

The  Head  of  the 

Procuring  Entity  shall, 
having  considered  the 
recommendation  of  the  : 

Committee  under  Sub 
'  .  Rule  (5)  (c),  make  an 
appropriate  decision  and 
if  a  decision  is  taken  to 
.  debar  the  concerned 
Person  or  rum,  the 
procuring  Entity  shall 
issue  a  letter  debarring 
the  concerned  person  or  j 
firm  and  that  letter  shall  | 
be  addressed  to  the 
concerned  Person  with  a 
copy  to  the  CPTU  for 
inclusion  in  the  list  of 
debarred  persons  or  firms 
j  and  published  on  the 

CPTU  website. 

*  i*he  debarment  list  will  be 
updated  and  published  in 
the  e-GP  Portal  &  the  same 
Will  be  published  also  in  the 
CPTU  website  through  web 
services. 

Appendix  3:  Changes  in  Schedule  -II,  PPR  2008  for  e-GP  system 


Rule  No- 
in  PPR- 
2008 

Process  as  per  PPR-2008 

Process  In  oGP  system 

Times,  Values,  etc. 

|  7 

Constitution  of  Tender  or  Proposal 
Opening  Committee 

1  (one)  member  from  the  ITtC  or  PEC 
and  2(two)  other  members  from  the 
concerned  Procuring  Entity  and  other 
agencies  as  below — 

(a)  Chairperson; 

(b)  Member; 

(c)  Member-Secretary. 

Constitution  of  Tender 
or  Proposal  Opening 
Committee 

TOC/POC  shall  comprise 
of  TWO  (2)  Members. 
Among  two  (2)  members 
one  must  be  from  the 
procuring  entity,  and 
he/she  also  must  be  a 
member  of  Tender 

Evaluation  Committee 
(TBC>Proposa]  Evaluation 
Committee  (POC)  to 
satisfy  the  PE  authentication 
requirements  of  the  e-GP 
system. 

8(1  ),(2) 
&(8) 

| 

Tender  or  Proposal  evaluation 
Committee 

•  Minimum  five  (5)  and  normally  not 
exceed  seven  (7)  members 

•  Two  (2)  of  whom  at  least  shall  be 
from  outside  the  Ministry  or 

Division  or  Agencies  under  it, 

•  At  least  five  (5)  members  including 
two  (2)  outside  members  shall 
attend  the  Evaluation  and  sign  the 
Evaluation  Report. 

Tender  or  Proposal  Evaluation 
Committee  for  low  value 
Procurement 

•  Minimum  three  (3)  members  of 
whom  one  (1)  member  may  be 
selected  from  another  agency  or 
another  Procuring  Entity 

•  At  least  three  (3)  members  shall 
attend  the  Evaluation  and  sign  the 
Evaluation  Report 

Value  of  Contracts  when  number  of 
the  Evaluation  Committee 
members  may  be  reduced: 

•  Tk.  1 .5  (one  and  a  hall)  million  or 
below  for  Procurement  of  Goods 
and  related  Services 

•  Tk  3  (threejKnillion  or  below  for 
procurement  of  Works  and  Physical 
Services 

•  Up  to  Tk.  500,000  (five  hundred 

1  thousand)  for  intellectual  and 

professional  Services 

Tender  or  Proposal 
Evaluation  Committee 

Tender  Evaluation 
Committee  I 

(TEC)/Piupo«a] 

Evaluation  Committee 
(PEC)  shall  be  formed . 
comprising  of  maximum 
upto  three  (3)  members. 
Among  them  TWO  (2) 
must  be  from  procuring 
entity  to  satisfy  the  PE 
authentication 
requirement  in  e-GP 
system. 

■^l®°ilwl  C'losm,  ^ 


iff, 
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16(11). 

Posting  Procurement  Plan  on 
CPTlFs  website 

*  For  Tk  1 0  (ten)  million  and  above  for 
Works,  Goods  and  related  Services 

*  For  Tk.  5  (live)  million  and  above  for 
physical  Services;  and 

*  For  Tk.  5  (five)  million  and  above  for  i 
intellectual  and  professional  Services 

Posting  Procurement 

Plan  on  CPTLF’s  website 

*  All  tenders  using  c-GP 
system  must  have 
procurement  plan 
prepared  and  published 
irrespective  of 
procurement  methods. 

28(3) 

Time  for  return  of  the  remaining 
amount  of  Retention  money  or  the 
Bank  Guarantee 

*  Within  twenty-eight  (2B)  days  after 
the  issue  of  the  Certificate  of 
Completion  of  Defect  Liabilities 

Time  for  return  erf  the 
remaining  amount  of 
Retention  money  or  the 
Bank  Guarantee 

*  Within  seven  days  (7) 
days  after  the  issue  of 
the  Certificate  of 
Completion  of  Defect 
Liabilities.  Return 
request  to  be  made  to 
Financial  Partners  i.e. 
Banks  through  e-GP 
Dashboard 

32 

Time  Limit  for  Safe  Custody  of 
received  Tenders,  Applications  and 
Proposals 

•  Maximum  two  (2)  working  days 

Time  Limit  for  Safe 
Custody  of  received 
Tenders,  Applications 
and  Proposals 

■  Online  Tender  box  will 
be  used. 

37(1) 

Posting  of  Contract  Awards  in 
CPTU’s  website 

*  Tk  10  (ten)  million  and  above  for 
Goods  and  related  Services  and 
Works  and  physical  Services 

Posting  of  Contract 
Awards  in  CPTlTs 
website 

•  All  the  contracts 
awarded  using  e-GP 
system  should  be 
published  in  e-GP  Portal 
operated  by  CFHJ. 

126(3) 

■  Tk.  5  (five)  million  and  above  for 
intellectual  and  professional 

Services 

*  All  the  contracts 
awarded  using  e-GP 
system  should  be 
published  in  c-GP 

Portal  operated  by 
CPTU. 

37(l&2) 

Time  for  posting  Contract  Awards 
in  CPTU’s  website 

*  Within  seven  (7)  of  issuance  of  the 
NOA  for  not  less  than  a  month 

Time  for  posting 
Contract  Awards  in 
CPTU’s  website 

•  Immediately  after  the 
signing  of  contract 
agreement 

66(5) 

Time  for  submission  of  Technical 
Proposal  In  the  1st  stage  of  Two- 
stage  Tendering 

*  Forty-two  (42)  days  from  the  date 
of  publication  of  advertisement  in 
the  Newspaper 

Time  for  submission  of 
Technical  Proposal  in 
the  1st  stage  of  Two- 
stage  Tendering 

*  For  the  National 
Tendering  Twenty  one 
(2 1 )  days  and  for  the 
International  Forty- 
Two  (42)  days  from  the 
date  of  publication  of 
advertisement  in  the 
c-GP  system 

68(3) 

The  Minimum  Time  for 

Preparation  for  the  2nd  stage  in 
Two-stage  T  endcring 

•  Twenty-one  (21)  days 

1 

The  Minimum  Time  for 
Preparation  for  the  2nd 
stage  in  Two-stage 
Tendering 

*  For  the  National 
Tendering  Fourteen 
( 1 4)  days  and  for  the 
Internationa]  Twenty- 
one  (21)  days  from  the 
date  of  publication  of 
advertisement  in  the 
e-GP  oystem. 

90(2X0 

Posting  of  Procurement  related  . 
notices  in  CPTU’s  website 

•  When  the  official  estimated  cost  of 
Procurement  is  Tk.  10  (ten)  million 
and  above  for  Goods  and  related 
Services  and  Works  and  physical 
Services 

Posting  of  Procurement 
related  notices  in 

CPTU’s  website 

•  All  the  procurement 
using  e-GP  system 
should  be  published  in 
e-GP  Portal  operated 

byCPTU 


j 
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•  When  the  official  estimated  cost  of 
Procurement  isTk.  5  (five)  million 
and  above  for  intellectual  and 
professional  Services 

•  Advertisement  shall  be  sent  to  the 
CPTU  and  the  newspapers 
simultaneously. 

96(ll)(a) 

Multiple  dropping  of  Tenders  for 
Goods  and  related  Services  and 
Works  and  Physical  Services 

*  When  the  official  estimated  cost  of 
the  Procurement  is  Tk,  3  (three) 
million  and  above 

•  Must  be  delivered  to  the  primary 
place  within  three  (3)  hours  of  the 
deadline  for  submission. 

Multiple  dropping  of 
Tenders  for  Goods  and 
related  Services  and 
Works  and  Physical 
Services 

•  Multiple  droppings 
concept  is  not 
applicable  in  case  of 
e-GP  system. 

130(e) 

Delivery  of  Annual  Report  by 
i  CPTU  to  the  Government 

•  Within  seven  (7)  months  from  the 
beginning  of  the  current  Fiscal  Year 

Delivery  of  Annual 
Report  by  CPTU  to  the 
Government 

•  e-GP  system  based 
procurement  reports 
can  be  generated 
anytime  from  the  e-GP 
system. 

Appendix  4:  Terms  and  Conditions  of  e-GP  System  user  agreement 

National  ,  e-Go v cmment  Procurement  (e-GP)  portal  (i,c, 

http://www  .eprocure.govbd)  of  the  Government  of  Bangladesh  is  developed, 
owned  and  operated  by  Central  Procurement  Technical  Unit  (CPTU),  IMED, 

.  Ministry  of  Planning  for  carrying  out  the  procurement  activities  of  the  public 
agencies  (procuring  agencies  and  procuring  entities)  of  the  Government  of 
Bangladesh. 

CPTU/  IMED  also  runs  a  training  server  fhtto  Mraining.eprocure.pov.bd)  to 
allow  the  users  to  try  and  learn  by  themselves  all  the  functionalities  of  e-GP 
system  through  an  online  mock-up  of  real  transactional  e-GP  system.  Users  may 
tty  alt  activities,  which  is  available  in  real  transaction  system.  None  of  the 
activities  done  in  training  servers  will  be  taken  as  real  transactions. 


For  carrying  out  the  real  procurement  transactions,  users  must  use  the  National 
e -Government  Procurement  (e-GP)  portal  at  hit p://w ww.eprocure . gov. hd  or 
simply  http://eprocuteuov  ,bd . 

User  account  will  he  created  only  when  the  following  Terms  and 
Conditions  of  e-GP  System  User  Agreement  is  read  and  accepted. 

TERMS  AND  CONDITIONS  OF  E-GP  SYSTEM  USER  AGREEMENT 

For  accessing  and  using  this  c^GP  user  services,  you  shall  be  deemed  to  have 
accepted  to  be  legally  bound  by  these  Terms  and  Conditions  of  Use  and  comply 
with  all  of  the  Terms  and  Conditions  given  below,  and  the  guidelines  as 
stipulated  in  e-Govemmem  Procurement  Guidelines: 

Tenderer  Registration  Request,  E-mail  verification,  and  Credential 
documents  verification 

E-mail  verification 

Your  e-mail  will  be  used  as  the  user  name  for  accessing  c-GP  system. 
Upon  submission  of  your  basic  user  identity  information  opened  by  clicking 
on  the  “Now  User  Registration"  button  from  the  home  page  of  e-GP  Portal, 
you  will  receive  in  the  e-mail  provided  by  youT  an  e-mail  from 
regi strution@eproeure, gov.bd  with  a  link  to  click,  your  unique  security  lceys  and 
other  instruction  related  to  your  credential  documents  verification,  and  payment 
process.  When  you  click  the  link  provided  in  your  e-mail,  an  e-mail  verification 
page  with  a  form  will  open.  You  need  to  enter  the  e-mail,  password  and  the 
received  security  key,  and  Press  the  4Submif  button.  If  you  correctly  enter  the 
information,  this  process  will  complete  the  e-mail  verification  process 
successfully. 

With  that  your  account  will  be  successfully  created,  and  you  wifi  be  displayed 
another  form  for  entering  your  specific  information,  upload  digitally  scanned 
mandatory  credential  documents  (scanned  documents  of  Company  registration 
Certificate,  Tax  and  VAT  clearance  certificate*  Valid  Trade  license.  National  ID 
of  Contact  Person, . .  .must  be  easily  readable). 

Credential  documents  verification 

Tenderers,  Applicants  and  Consultants  may  visit  qe-G P  Users  Registration  Desk’ 
in  CPTU/IMED,  Ministry  of  Planning,  Shcr-e-Bangla  nagar.  Block#  12,  Floor#  2 
with  the  original  credential  documents  used  during  online  registration  process  or 
send  the  documents  via  registered  post  or  courier  service  for  the  post-verification 
for  authenticity.  Tenderers,  Applicants  and  Consultants  alsq  must  include 
envelope  return  address  written  or  typed*  and  with  required  postal  stamp  or  bank 
draft  in  the  name  of  Director  General,  Central  Procurement  Technical  Unit 
(CPTU).  The  verification  process  may  take  one  day  to  two  wefeks. 
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After  verification  of  the  original  credential  documents.  Tenderer,  Applicants  and 
Consultants  gets  the  Confirmation  e-mail  notification  of  registration  and  will 
instantly  get  full  access  to  secured  personal  dashboard  for  user  specific  functions 
of  the  c-GP  system  as  the  o-GP  system  user, 

Procuring  entities.  Development  partners,  Payment  network  partners  (Banks  and 
others),  and  media  will  be  registered  through  official  communication  with  CPTU, 
IMED,  Ministry  of  Planning. 

Maintaining  confidentiality 

Users  arc  responsible  for  maintaining  the  confidentiality  of  their  password  and 
arc  fully  responsible  for  all  activities  that  occur  using  your  account  (e-mail  ID 
and  password).  E-GP  system  does  not  store  user  passwords,  but  it  will,  store  only 
the  generated  irreversible  hash  value  of  the  password  as  e-Signature.  User  must 
notify  CPTU  (admi nfaleprocure , cov.bd )  of  any  unauthorized  use  of  your 
password  or  any  other  suspected  security  breaches.  Users  must  ensure  that  they 
appropriately  log-out  every  time  from  their  unattended  computers  or  from  the 
computers  you  are  using  in  public  places.  CFl'U  is  not  liable  for  any  loss  or 
damage  arising  from  such  compromise  of  your  user  account  and  password. 

The  e-GP  system  allows  modifying,  updating  their  user  details  including 
password.  But  it  does  not  allow  to  change  the  Login  e-mail  ID  and  the  name  of 
the  company  provided  during  registration  process. 

Internet  Browser  and  Users1  Computer  compatibility 

To  access  the  e-GP  system  securely,  users  should  use  appropriate  web  browsers 
and  their  associated  security  settings.  However  because  of  the  rapid  development 
of  new  browsers  and  new  security  measures  come  up  frequently,  users  need  to 
update  or  install  new  components  and  configuration  settings  as  -and  when  these 
come  into  effect.  Current  version  of  e-GP  system  can  be  best  viewed  at  Internet 
Explorer  7  or  above  (IE7+)  versions  and  Mozilla  Fi  nefox  (xx). 

Users  are  responsible  to  comply  with  the  hardware,  software  requirements  of  the 
computer  systems,  and  also  uninterruptible  Internet  connectivity  with  sufficient 
bandwidth  required  to  operate,  upload  and  download  documents  in  e-GP  system. 
CPTU,  IMEDj  Ministry  of  Planning  is  not  responsible  for  non-compliance  for  the 
above  by  user, 

;  j  ■  J :  i ,  : 

Applicable  Time 

The  e-GP  system  shall  use  the  e-GP  Data  Center  server  time  as  the  reference  time 
for  all  time-bound  activities  of  procurement  processes.  EGP  Data  Center  is 
located  in  CPTU/IMED*  Ministry  of  Planning,  Dhaka,  Bangladesh. 


ig,  ^oi  j 
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Proprietary  Rights 

This  e-GP  Portal  is  developed  and  maintained  by  the  Central  Technical 
Procurement  Unit  (CPTU),  IMED,  Ministry  of  Planning  of  the  Government  of 
Bangladesh. 

Hie  materials  located  on  this  e-GP  web  portal  including  the  information  and 
software  programs  (source  code)  arc  copyrighted  to  CPTU,  [MED,  Ministry  of 
Planning,  the  Government  of  Bangladesh,  and  operating  system,  tools,  and  other 
software  and  contents  used  for  the  operation  of  e-GP  Portal  arc  licensed  to  or 
controlled  by  CPTU,  IMED,  Ministry  of  Planning,  the  Government  of 
Bangladesh. 

Auto  alert  and  User  Dashboard  Inbox 

Users  may  choose  to  select  automatic  alert  services  through  the  configuration  in 
preference  section  of  their  dashboard.  Each  auto  alert  will  be  sent  to  users  via 
preferred  channel  (i.e.  email  or  SMS),  and  by  default  same  will  be  seen  in  the 
users’  inbox  available  in  their  c-GP  Dashboard.  If  the  user  docs  not  receive  auto 
alerts  because  of  some  third  party  component  or  system  failure  or  for  any  other 
reason,  the  users  must  check  their  inbox  for  such  alert  s/no  tifications  and 
communications . 

Registration  charges 

l  cndcreTs/ Applicants/Consultants  will  be  charged  with  fee  decided  time  to  time 
by  the  Government  for  the  user  registration,  and  annually  it  should  be  renewed. 
Renewal  charge  will  also  be  determined  by  the  government  in  each  year  for  the 
renewal  of  user’s  account.  Users  must  make  sure  the  amount  is  deposited  to 
CPTU  designated  Account,  or  send  bank  draft  in  the  name  of  Director  General, 
Central  Procurement  Technical  Unit  (CPTU)  before  membership  expires. 

Users  may  be  charged  and/or  waived  specified  amount  of  money  for  different 
categories  of  use  including  Registration,  Subscription  and  periodic  renewal, 
additional  storage  space,  transactions,  facilities  to  use  specific  featurcs/modules 
of  the  c-GP  system  and  different  services  from  the  operation,  maintenance  and 
management  entity.  CPTU/1MED  shall  have  the  rights  to  set  reasonable  charges 
Or  waiver  to  promote  the  use  of  the  e-GP  system  and  sustainability  of  the  system 
in  long  run. 

CPTU /IMED  will  publish  a  public  notice  if  any  changes  oh  the  charges, 
waiver  etc. 


Tender  Submission 

The  Tenderers/ Applicants/  Consultants  are  responsible  to  plan  their  time 
sufficient  to  complete  the  documents  upload,  third  party  transactions  like  tender 
security  preparation  and  submission  through  banks,  verify  completeness  of 
tender,  and  Final  submission  of  tenders  documents  for  the  specific  tenders.  Before 
Final  submission,  the  tenderer/Applicaut/Consultanl  may  upload  documents,  fill- 
in  required  online  forms,  modify  and  verify  the  documents,  and  complete  other 
activities  part  by  part  But  attempt  to  submit  incomplete  tender  will  not  be 
allowed  by  the  e-GP  system. 

Payment  process 

Until  the  c-Payment  infrastiucture  is  available  in  Bangladesh,  the  e-GP  system 
uses  the  method  to  use  \hc  service  of  scheduled  banks.  Scheduled  banks  and 
other  payment  service  providers  get  secured  access  to  the  e-GP  system  with  their  ■ 
own  dedicated  and  secured  Dashboard,  from  where,  the  banks  can  carry  out  the 
financial  transactions  related  to  public  procurement  collecting  fees  and  charges, 
providing  guarantees,  tracking  the  guarantees,  making  payment  transactions,  and 
other  service  fees,  etc, 

tenderers/  Applicants/Consultants  should  pay  to  Bank  the  required  amount  of 
money  for  the  specific  purpose  of  transaction  with  e-GP  system.  Bank  will 
collect  the  charges  and  Tees  from  Tenderers  crediting  the  account  opened  by 
CPTU  for  specific  service/transaction  in  e-GP  system,  and  Bank  will 
immediately  update  the  payment  information  in  the  e-GP  system  through  the 
provided  Bank  user  access. 

When  Bank  Guarantees  and  securities  (Tender  security,  Performance  Security, 
etc  )  are  issued  by  the  Bank,  the  same  should  be  immediately  update  in  the  e-GP 
system. 

When  Procuring  Entities  or  CPTU  instructs  the  bank  for  releasing  the  Guarantees 
or  Securities,  and  deposit  in  specific  Procuring  Entity  or  CPTU  accounts,  the 
Bank  will  carry  out  the  transactions h  and  update  the  transaction  information  in  the 
c-GP  system. 

The  CPTU  shall  not  be  responsible  for  the  transactions  made  by  banks  using 
bank  rules  with  the  e-GP  system  users. 

In  case  of  International  tenderers/a ppHcants/consult ants,  payments  should  be 
made  to  the  Master  Bank  Account  opened  by  CPTU  through  Bank  Wire  transfer 
or  any  other  method  clearly  mentioning  the  purpose  of  payment. 

Internal  ional  Tenderera/Applicams/Consullants  must  communicate  with  the 
Banks  of  c-GP  Online  Payment  Network  for  updating  their  payment  details  in 
e-GP  system.  Any  charges  incurred  for  payment  transfer,  communication  or  any 
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currency  conversion  should  be  paid  by  ihe  Tcndcrcrs/Applicants/Consuliants 
themselves, 

In  ease  of  Bank  Guarantee,  securities  issues  by  International  banks  must  be 
endorsed  by  the  local  scheduled  bank  in  Bangladesh  and  the  bank  must  be 
member  of  e-GP  Online  Payment  Network  in  Bangladesh. 

International  payments  can  be  directed/  credited  to  Master  Bank  Account  opened 
by  CPTU  as  and  when  International  payment  gateway  is  integrated  with  the  e-GP 

system, 

Virus  and  Integrity  of  documents 

If  the  electronic  records  entered  online  and  files  containing  the  lender/ 
Application/  Proposal  arc  corrupt,  contain  a  virus,  or  are  unreadable  for  any 
reason,  the  tender  will  not  be  considered.  It  is  strictly  the  responsibility  of  the 
tendcrcr/applicaiu/consultant  (national  or  international)  to  ensure  the  integrity, 
completeness  and  authenticity  of  the  lender  /Proposal,  and  also  should  comp  y 
with  the  applicable  laws  of  Bangladesh. 

External  Web  References 

CFIU  does  not  take  any  responsibility  of  its  availability  and  authenticity  of  the 
external  third  party  web  references,  links  referred  in  ihe  e-GP  Portal,  as 
CPTU/IMED  does  not  have  any  control  over  those  wcbsites. 

Operation,  Maintenance  and  Management 

rrhc  CPTU/IMED  reserves  the  right  to  outsource  operation,  maintenance  and 
management  services  of  o^iP  Data  center,  e-GP  system  and  other  related 
services  to  any  third  party.  The  user*  of  e-GP  system  are  to  be  obliging  such  any 
agreement  with  any  outsourced  finn/eompany. 

Governing  Law 

I  bis  Terms  and  Conditions  of  Use  Agreement  or  c-GP  Portal  shall  all  be 
governed  by  the  laws  of  Bangladesh  applicable  to  agreements  made  and  to  be 
performed  in  Bangladesh, 

Government  of  Bangladesh  and  CPTU  reserve  the  right  to  initiate  any  legal 
action  against  those  users  violating  any  of  the  above  mentioned  terms  & 
conditions  of  E-GP  System  User  agreement. 

Changes  in  e-GP  System  and  Terms  and  Conditions  of  Use 

CPTU/IMED  shall  have  the  right  to  modify  clauses  of  the  terms  and  conditions 

without  prior  notice. 


CPTU  reserves  the  right  to  modify,  add,  delete  and/or  change  the  functions.  User 
Interface,  contents,  and  other  items  in  e-GP  Portal  at  any  time  without  any  prior 
notice.  User  is  responsible  to  use  the  updated  c-GP  portal  functions  and  terms 
and  conditions  of  use. 

Appendix  5:  Disclaimer  and  Privacy  Policy 

National  eGovemmcnt  Procurement  (c-GP)  portal  (i.c. 
htl p ://w w .eprocure.eov.bd)  of  the  Government  of  Bangladesh  is  developed, 
owned  and  operated  by  Central  Procurement  Technical  Unit  (CPTU),  1MED* 
Ministry  of  Planning  for  carrying  out  the  procurement  activities  of  the  public 
agencies  (procuring  agencies  and  procuring  entities)  of  the  Government  of 
Bangladesh. 

CPTU/  IMED  also  runs  a  training  server  f h  ti  py/traini  ng.eprocure,  go v.bd)  to 
allow  the  users  to  try  and  learn  by  themselves  all  the  functionalities  of  e-GP 
system  through  an  online  mock-up  of  real  transactional  c-GP  system.  Users  may 
try  all  activities,  which  is  available  in  real  transaction  system.  None  of  the 
activities  done  in  training  servers  will  be  taken  as  real  transactions. 

For  carrying  out  the  real  procurement  transactions,  users  must  use  the  National1 
e-Govemment  Procurement  (e-GP)  portal  at  httn  ;//www  .eprocur e.  aov.bd  or 
simply  httpi  //eprocur e.  ao v .  bd . 

For  all  the  users  of  e^GP  System,  the  fallowing  Disclaim  er  and  Privacy  Policy 

shall  he  applied; 

1  h  If  you  are  only  browsing  this  website,  we  do  not  capture  data  that  allows 
us  to  identify  you  individually. 

2.  CPTU/IMED  reserves  the  right,  in  its  sole  discretion,  to  correct  any 
errors  or  omissions  in  any  pan  of  the  c-GP  system  and  to  make  changes 
to  the  e-GP  system  and  to  the  materials,  products,  programs,  services  or 
prices  described  in  the  e-GP  portal  at  any  time  without  prior  notice. 

3.  In  no  event  shall  CPTU/IMED  and/or  third  parties  be  liable  for  any 
damages  including,  but  not  limited  to,  direct  or  indirect  or  consequential 
damages  or  any  damages  including,  but  not  limited  to,  errors  or 
omissions,  delays  or  incomplete  transactions,  planed  or  unplanned  e-GP 
Portal  downtime  or  inaccessibility  of  the  e-GP  Portal,  insufficient  time  to 
submit  tender,  lost  user  identities,  session  outages  or  accidental  page 
closures,  indirect  or  consequential  damages  or  any  damages  whatsoever 
arising  from  use,  loss  of  usef  data,  whether  hi  action  of  trahsaci^m' 
negligence  or  other  action,  arising  out  of  or  in  connection  with  the:  use  of 
the  e-GP  system. 


4.  The  information  and  other  materials  included  on  the  e-GP  portal  and 
system  may  contain  inaccuracies  and  typographical  errors.  CPTU/JMED 
does  not  warrant  the  accuracy  or  completeness  of  the  information  and 
materials  or  the  reliability  of  any  statement  or  other  information 
displayed  or  distributed  by  the  procuring  entities  through  the  e-GP 
system. 

5.  CPTU/IMED  docs  not  warrant  that  the  functions  contained  in  the  c-GP 
system  shall  be  uninterrupted  or  error  free  or  that  those  defects  shall  be 
corrected  or  that  this  c-GP  system  or  the  server  that  makes  it  available 
shall  be  free  of  viruses  or  bugs,  CPTUTMED  does  not  warrant  full 
functionality,  accuracy  or  reliability  of  any  material.  CPTU/TMED  may 
terminate,  change,  suspend  or  discontinue  any  aspect  of  the  system, 
including  the  availability  of  any  features  of  the  system,  at  any  time 
without  notice  or  liability. 

6.  CPTU/IMED  shall  not  share  or  sell  the  personal  or  Business  identifiable 
information  with  any  other  persons  or  organizations  without  the  prior 
consent  of  the  owner,  unless  required  by  the  c-GP  system  to  carry  out  its 
defined  functions  or  required  by  the  law  of  land. 

7.  Use  of  the  e-GP  system  shall  only  be  used  for  lawful  purposes  that  do  not 
infringe  the  rights  of  or  restrict  or  inhibit  the  use  of  the  system  by  any 
third  party.  Such  restriction  or  inhibition  includes,  but  is  not  limited  to, 
conduct  which  is  intended  to  mislead,  or  is  defamatory,  or  which  may 
harass,  cause  distress  or  inconvenience  to  any  person  and  the 
transmission  of  obscene  or  offensive  content  or  interruption  of  the 
normal  flow  of  content  within  the  c-GP  system. 

8.  The  e-GP  system  shall  use  the  e-GP  Data  Center  server  lime  as  the 
reference  time  for  all  time-bound  activities  of  procurement  processes, 

9.  The  c-GP  system  Administrator  may  notify  users  by  displaying  notices, 
alerts  and  statements  about  the  scheduled  maintenance  and  possible 
interruption  of  the  e-GP  system, 

10.  The  e^GP  system  may  send  c-GP  system  related  promotional  information 
to  its  users. 

!  1.  The  e-GP  system  keeps  all  private  information  of  its  users  in  encrypted 
form  in  database  and  shall  not  be  accessible  to  any  user  without 
sufficient  authority  and  access  permissions. 

12.  To  safeguard  your  personal  data,  all  electronic  storage  and  transmission 
of  personal  data  is  secured  with  appropriate  security  technologies. 


13.  CPTII  docs  not  take  any  responsibility  of  its  availability  and  authenticity 
of  the  external  third  party  web  references,  links  referred  in  the  e-GP 
Portal,  as  CP TU  does  not  have  any  control  over  those  websites, 

14  e-GP  portal  u&es  cookies  to  save  some  of  the  information  during 
transaction,  and  which  may  remain  in  the  computer.  You  must  enable  to 
"accept"1  the  cookies  to  carry  out  the  transactions.  Failure  to  set  the 
cookies,  c-GP  system  may  not  work. 

15  e-GP  system  records  IP  address  of  you]  computer  and  also  all  the 
activities  you  perform  from  login  to  logout  from  the  e-GP  system  for 
audit  and  non-repudiation  purposes.  So  the  users  arc  responsible  for 
maintaining  the  confidentiality  of  their  password  and  are  felly 
responsible  for  all  activities  that  occur  using  your  account  (e-mail  ID  and 
password).  E-GP  system  does  not  store  user  passwords,  but  it  will 
store  only  the  generated  irreversible  hash  value  of  the  password  as 
e-Signature.  User  must  notify  CPTU  (admin@eproeure-gov.bdl  of  any 
unauthorized  use  of  your  password  or  any  other  suspected  security 
breaches.  Users  must  ensure  that  they  appropriately  log-out  every  Lime 
from  their  unattended  computers  or  from  the  computers  you  are  using  in 
public  places.  CFTCJ  is  not  liable  for  any  loss  or  damage  arising  from 
such  compromise  of  your  user  account  and  password. 

Please  contact  in  fo@eprocurc.  go v.bd  for  any  enquires  or  feedback. 
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